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Congratulations!   

You are about to begin an adventure that will change your life forever!  The following 
information will help you prepare for your exchange or study abroad experience.  Refer to this 
handbook, but remember to gather most of your information from guidebooks, websites and 
the foreign tourist bureau dedicated to the country you will visit. Our contact information is on 
the cover of this book to make it easy for you to reach us in case of any problems or questions.   
 
Be prepared to experience the most exciting time of your college career!   

 

Financial Process for Rowan University Students 
 

New Jersey State Consortium for International Studies (NJSCIS) 
 
Students will be billed directly by NJSCIS through e-mail.  Your bill will detail whether you are 
paying tuition and fees only, tuition, fees, and room, or tuition, fees, room and board.  If you 
are paying only tuition and fees to NJSCIS you will be responsible for paying any remaining fees 
to the host institution or your host family.   
  
For students who are eligible for financial aid, scholarships, or loans, you must pay NJSCIS any 
difference if your award package is less than your NJSCIS bill.  If your Financial Aid award is 
larger than the amount shown on your bill, you will then receive a refund from the Bursar’s 
Office 
 
Upon registering for Semester Abroad, all students will also receive a bill from Rowan 
University.  Any charges on this bill will be offset by a credit to your account.  Do not be 
alarmed upon receiving this bill as it is a part of the registration process and additional 
payment is not required.  Remember that you have registered for Study Abroad.  It is 
necessary upon receiving your Rowan bill to verify your registration status with the Bursar, just 
as you would if you were attending regular Rowan classes.  Failure to do so will result in you 
being dropped from the class.   
 

Bilateral Agreements 
 

{ǘǳŘŜƴǘǎ ŘƻƛƴƎ {ǘǳŘȅ !ōǊƻŀŘ ǘƘǊƻǳƎƘ ƻƴŜ ƻŦ wƻǿŀƴΩǎ ōƛƭŀǘŜǊŀƭ ŀƎǊŜŜƳŜƴǘǎ ǿƛƭƭ Ǉŀȅ wƻǿŀƴ 
tuition and fees, and room and board at the host institution.  Some programs require 
additional fees. 
 
For students going through NJSCIS and Rowan’s bilateral agreements, the International Center 
has turned in your signed Financial Aid Budget Form to the Financial Aid Office and your fees 
are calculated based on the expenses you have provided.   
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Course Selection while at your host institution 
 
Your host institution will provide you with the information necessary to register for your 
classes.  Keep in mind that Study Abroad participants will not know which exact courses they 
will be taking until after they arrive and register.  Remember, all students are required to take 
the equivalent of 12 Rowan credits, and in order for those credits to transfer back, you must 
receive a grade of C or better.  Students must not take any courses Pass/Fail while abroad as 
they will not transfer back. 
 
As part of the application process, you prepared a preliminary selection of courses for your 
Academic Advisement Form.   A copy of this form is on file at the International Center, but it is 
also advisable for you to keep your own copy of this form in a safe place, as this may be your 
only proof that the courses were to be accepted upon your return.   
 
Please be aware the neither Rowan University nor the host institution guarantees course 
availability upon your arrival at the host institution.  However, you MUST REGISTER FOR THE 
EQUIVALENT OF 12 ROWAN CREDIT HOURS in order for you to maintain matriculated status 
and retain any financial aid.   
 

Credit for Study Abroad 
 
Your host institution will send a transcript or grade report to NJSCIS (for those going through 
the consortium), who will in turn send it to the International Center.  For bi-lateral agreements 
this will come directly to the Center.  The Center will assign you the appropriate number of 
credits for your Study Abroad experience when it submits your original transcript or grade 
report to the Registrar.  You will see the course “Semester Abroad” on your Rowan transcript 
with the amount of credits you received.  A copy of the transcript or grade report will also be 
forwarded to your academic advisor, and he/she will apply the classes you took overseas to 
your Rowan curriculum. 
 

Rowan Course Registration while Studying Abroad 
 
Registration may be accessed via the Rowan University website at http://cp.rowan.edu/cp and 
clicking on Web for Students, just as it would be from home.  From this site you can view the 
current class schedule and register for the upcoming semester.  Keep an eye on your Rowan e-
mail account for updates regarding dates and times.  Also be aware of the time difference 
between where you are studying and back at Rowan.  The registration website is only available 
between 7:00 am and 7:00 pm EST.  If you find that you are unable for some reason to log on 
from overseas, you should make arrangements with your proxy to register you via the website.  
In this case, a parent or reliable friend should have full knowledge of your plans and be able to 
verify that the necessary steps for registration are followed.  They will need to be provided 
with your Rowan ID and PIN in order to complete the registration process on your behalf.  The 
person serving as your proxy can also be responsible for supplying you with the current class 
schedule.   Failure to register may result in an inactive status and loss of financial aid.   
 

http://cp.rowan.edu/cp
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Residence Assignments 
 
If you are going abroad in the spring, you must notify Residence Life that you want to cancel 
your housing contract for the spring term.  You must get a Release of Contract form to release 
you from your housing commitment.  Note on the form that the reason for release is Semester 
Abroad.  State whether you would like your security deposit held or returned to you.  If you 
want it returned to you it will take about 6 to 8 weeks.  You cannot participate in the housing 
lottery for the next semester since you will be away from Rowan University.  You must fill out a 
separate housing contract and submit it as soon as possible before the next semester’s 
deadline. 
 
The computer program used to run the housing lottery only captures students living on 
campus during the spring semester and therefore will not create a lottery number for students 
who are abroad.  However, Residence Life works with students in this situation.   For further 
information and questions, please contact William O’Brien in Residence Life 
(obrienw@rowan.edu). 
 

Visa information 
 

In many countries, if you are to stay more than 90 days, you will need to obtain a visa. A visa is 
a permit stamped in your passport; it allows an individual entry into a certain country. To 
obtain a visa, you will need to contact the consulate of the country you plan to visit. The 
consulates are located in major U.S. cities. Allow sufficient time to receive a visa. Unlike a 
passport agency, certain consulates may not be sympathetic to your last minute needs. Every 
country is different and has its own set of rules and procedures. The best thing to do is contact 
the consulate nearest you. There may be a charge for the visa; in some cases, the charge may 
exceed $100.   
 

General Health Care  

Physical Examination 

 As part of your preparation, you should have a doctor's examination to assure that you are 

healthy and can adjust well to the rigors of the Study Abroad experience. Because the change 

in diet is sometimes drastic, plus long, exhausting hours, students who are not in top physical 

condition suffer unnecessarily. For this reason we recommend a physical examination and urge 

each of you to take whatever precautions necessary to assure that you are in top physical 

condition when you start your Study Abroad experience. If you make reasonable preparations 

before you leave and take simple precautions while there, you should not be limited in your 

ability to take advantage of every opportunity while abroad.  

Special Medical Problems  

A detailed statement from your physician listing treatment recommendations may be helpful 

when seeking special treatment abroad.  
 
Dental Check-up  

See your dentist before you leave to allow time for necessary fillings or other dental work. 
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Eyeglasses and Contact Lenses  

If you wear contacts and/or eyeglasses, do not forget to take a prescription and an extra pair. 

Take a sufficient supply of soaking/wetting solution for your lenses if necessary.  

Motion Sickness and Prescription Medicines  

Dramamine or Bonine seems to help most people with motion sickness. Reactions to motion 

seem to be affected by psychological as well as environmental situations. Remember: Most of 

these drugs make you extremely drowsy, and you certainly don't want to "see" your new 

culture in your sleep. If you know you are subject to motion sickness you should take along 

your own medication.  

To avoid problems when passing through customs, keep medicines in their original, labeled 

containers. If you travel with a prescription drug that contains a narcotic, take along the 

prescription or have the medication in a container that bears the label of your pharmacy with 

your name and the name of your doctor on it as well as a letter from your doctor attesting to 

your need to take the drug. If you have any doubt about the legality of carrying a certain drug 

into a country, consult the embassy or consulate of that country before leaving. Bring any 

medications and eyeglasses and/or contact lenses that you need in your carry-on luggage.  

 

Study Abroad Health and Accident Insurance 
 
It is required that all students have valid international health insurance prior to departure.  
This insurance is not included in all Study Abroad programs.  If your program has no provision 
for international health insurance coverage, the International Center can recommend a 
provider for you.  Students studying on bi-lateral exchange can apply for coverage through the 
International Center. 
 

Rowan University Health Coverage Information 
 
Students who are enrolled in the Bollinger Health Plan through the University need to visit the 
Bursar’s office.  The Rowan plan can be billed by semester as opposed to the full year and 
students must deal with the Bursar directly so that they are not charged for coverage that they 
will not be using.  You must also designate which semester your policy will cover to ensure that 
your insurance is valid upon your return to Rowan.  Students at Rowan must maintain health 
insurance as a condition of enrollment.  If you are returning to Rowan for the spring semester, 
you must re-apply for coverage with the Bursar upon your return.  
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International Student ID Cards (ISIC) 
 
The ISIC can be extremely beneficial for students studying and traveling in Europe.  ISIC 
carriers receive benefits including student discounts on airfare and train travel, as well as with 
various merchants and service providers.  The card also comes with basic accident and sickness 
insurance coverage and a 24-hour traveler’s assistance hotline.  Keep in mind that this 
insurance coverage should only be used as a secondary policy, and that students must still 
carry primary international health insurance.  The ISIC is available through the International 
Center.   

 

Money  
 

Spending Money 
How much money you will spend depends greatly on whether or not your meals are provided 
for you in your program.  If you are going to live in a residence that does not include every 
meal, you will naturally need a significantly larger amount of money.  In many countries, eating 
out can be expensive.  Fortunately, you will also find that most supermarkets are very 
economical.  You should plan to budget your food money separately.  The rest of your money 
will go to personal expenses such as traveling, entertainment, souvenirs and shopping, and 
eating out.  You will find that while the U.S. dollar may be worth more in one country than in 
another, the price of goods in many countries compensates for this discrepancy.  A frugal 
budget, not including meals, is in the range of $75 to $100 per week.  Take as much money as 
you can afford.  While you don’t have to spend it all, you will be glad to have some extra cash 
available if you need it.  
 
Currency and Exchange Rates 
Every country has its own currency and value system.  It is important that you understand the 
methods of exchange and the approximate relative values compared to the U.S. Dollar, as well 
as which forms of currency are accepted in individual countries.  For example, while many of 
the countries holding membership in the European Union share a common currency, the Euro, 
many other members, including Great Britain, do not.  Most banks, exchanges, and 
newspapers abroad post current exchange rates.  Students with Internet access can check 
websites such as www.xe.com for real-time exchange rates information.  Being familiar with 
these values helps you to take advantage of the best exchange rates and will save you a lot of 
money in the long run.  
 
 
The following forms of money are available to travelers: 
 

¶ ATM/Check Cards 
ATMs are available in virtually every major city, most airports, and at thousands of banks 
and other locations throughout the world.  While not universally accepted, they are one of 
the best ways to get cash because you will receive the most favorable exchange rate, and 
many banks do not levy an additional fee for exchanging money.  ATMs eliminate the need 
to carry larger sums of money since cash can be acquired as needed. The various symbols 
(PLUS, Cirrus, etc.) on the back of your ATM card will tell you which banking systems your 
card is compatible with.  Check cards may also be accepted by many merchants overseas 

http://www.xe.com/
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in the same way that credit cards are, provided that your check card uses the Visa or 
MasterCard system.  
 
Students also have the option to open an account at a local bank after arriving at their 
Study Abroad destination.  This option may be especially attractive for students who will 
be abroad for more than one semester.  Some banks offer special student accounts that 
do not charge for transferring money and include ATM cards.  Policies vary by bank and 
sometimes by country, so students should carefully consider if this is practical for their 
particular needs.   

 

¶ Credit Cards 
Many students prefer to use credit cards while studying and traveling abroad.  If you 
choose to do so, it is advisable to keep copies of all credit card numbers and telephone 
contact information in case the cards are either lost or stolen.  Some credit cards also 
provide as much as a 5% better exchange rate than cash or Traveler’s Checks.  Many can 
also be used at ATMs to withdraw cash, but often for a fee.  It is not recommended that a 
credit card be your primary source of money since some cards may not be accepted 
everywhere.   
 
Make sure to look at your receipts and know the exchange rates.  Keep in mind that 
different countries may use commas instead of decimal points.  For example, in the U.S. 
ȅƻǳ ǿƛƭƭ ǎŜŜ ϷолΦлл όол ŘƻƭƭŀǊǎύΣ ōǳǘ ƛƴ DŜǊƳŀƴȅ ȅƻǳ ǿƛƭƭ ǎŜŜ ϵолΣлл όо0 euro).  Verify all 
receipts for the correct amount; a misplaced decimal point is the difference between 
$100 and $1000. 

 

¶ Cash 
Cash is readily available at major airports and thousands of other locations through ATMs, 
banks, or Currency Exchangers.  It is very useful to have a small amount of cash on hand 
upon your arrival in a foreign country, for taxis, buses, telephones, etc.   It is not a good 
idea however, to carry large amounts of cash around with you, since it is not insured and 
cannot be recovered if lost or stolen.  Use your common sense and do not take out large 
sums of money when making purchases.  Flaunting cash is a sure way to bring you to the 
attention of would-be thieves or muggers.   

 

¶ ¢ǊŀǾŜƭŜǊΩǎ /ƘŜŎƪǎ 
These checks are already converted into foreign currency, and are insured against loss or 
theft as opposed to cash.  You must let the bank know that you want checks in a foreign 
currency.  They can be exchanged at points of sale or currency exchange counters in many 
countries and major cities.  However, in many countries it can be very difficult, if not 
impossible, to redeem traveler’s checks when traveling outside of a major city.  
Additionally there is usually a fee charged to purchase traveler’s checks and to convert 
them to a foreign currency, unless you are a AAA member.   

¶ Having money sent to you  

You should do everything possible to ensure you will have enough money before you 

leave. However, situations can arise in which you need more money; in these cases, there 

are ways to have it sent.  
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Western Union is probably the most well known financial service. It is available to anyone. 

It pays in local currency and has competitive rates. Western Union has service in many 

countries, but not all. Check with a local Western Union before you leave and have them 

send you a listing of the services abroad.  

In countries without Western Union, someone can send you American Express Gift Checks. 

Reusch International Financial Services also offers other services such as Travelers Checks 

and wired money transfers.  

 

Telephones Abroad  
 
While telephoning from overseas can be both frustrating and expensive, there are several 
options available for students and travelers to stay in touch. Local calling rates in most 
countries are generally expensive.  If you live with a host family they will probably ask that you 
don’t use their phone to place any outgoing calls.  This is a common request and must be 
respected.   

 
 

¶ International Calling Cards (Phone cards) 
Available almost anywhere, these cards can be used with any public or private phone and 
provide a fixed rate when calling from one country to another.  They are sold in specific 
denominations and pay for a certain number of available minutes.  Prices per minute vary 
from country to country.   
 

¶ Calling Cards 
These cards are offered by domestic telephone companies and can be used overseas to 
connect with an access number.  Contact your telephone company for available options 
and to verify that there is an access number available from the country in which you will 
be staying.   
 

¶ Cellular Phones 
Mobile phones are in common use around the world.  Students have the option of taking 
their own phone, or buying or renting a phone in their destination country.  Minutes are 
generally purchased on a Pay-as-you-go basis, and incoming calls and texts are generally 
free.  Students who which to take their own phone are advised not to simply take their 
service provider with them.  Roaming charges and per minute rates incurred when using 
their American phone number while over seas are EXTREMELY costly.  If you own a newer 
phone that stores information via a SIM card, you can have it unlocked to use a SIM card 
from a foreign service provider.  This will provide you with a pay-as-you-go account with a 
native telephone number.  U.S. providers which use this technology are T-Mobile and 
Cingular.  Verizon and Sprint phones use a different system, which is not compatible 
overseas, and their customers should consider renting or buying a phone when they arrive.  
Unlike in the U.S., good, used cell phones can generally be acquired easily and 
inexpensively.   
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Utilities  
 

You will most likely find that all utilities are expensive abroad. You will probably be asked to 

conserve gas, electricity, and water. Try to buy a battery operated alarm clock, and remember 

that blow dryers, curling irons, and electric razors use electricity. Be as conservative as 

possible.  
 

 
Tips for Living with a Family 
 
¶ Respect the family and its own individual customs.  

¶ Try to integrate even though you are paying to stay at their home. If you stay with a 

family, they can be a major fountain of knowledge about the language and culture. It is 

also nice to know that you have a family to count on in the foreign land.  

¶ Do not bring alcoholic beverages into the home.  

¶ Do not smoke in the home.  

¶ Drug use is absolutely prohibited. If you are caught with drugs, you will be sent home.  

¶ Tell them when you won't be able to be home for a meal.  

¶ Remember that utilities abroad are very expensive. Your host family will frown on the 

"overuse" of hair dryers and curling irons, Turn off lights and radios every time you 

leave a room.  

¶ Speak with your host family even if you do not know the language well. This is a good 

way to learn the language and make life long friends.  

¶ If you come home late at night, be very quiet.  

¶ Respect the family policy for phone use.  

Á If there are other Americans living in your house, try not to speak in English in front of 
the family. It is considered rude.  
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Safety Tips: What to Learn Before You Go  
Taken from the U.S. State Department's Bureau of Consular Affairs 

http://travel.state.gov   (202) 647-5225 (202) 647-3000 FAX  

Consular Information Sheets 

The Department of State's Consular Information Sheets are available for every country of the 
world. They describe unusual entry, currency regulations or unusual health conditions, the 
crime and security situation, political disturbances, areas of instability, special information 
about driving and road conditions and drug penalties. They also provide addresses and 
emergency telephone numbers for U.S. embassies and consulates. In general, the sheets do 
not give advice. Instead, they describe conditions so travelers can make informed decisions 
about their trips.  

Consular Information Sheets, Travel Warnings and Public Announcements are available at 

http://travel.state.gov/travel_warnings.html.  If you do not have Internet access, they are 

available at the 13 regional passport agencies; at U.S. embassies and consulates abroad; or by 

sending a self- addressed, stamped envelope to:  

Overseas Citizens Services, Room 4811, Department of State, Washington, DC 20520-4818.  

They are also available through airline computer reservation systems when you or your travel 

agent makes your international air reservations.  

Travel Warnings and Public Announcements can be heard 24-hours a day via:  

¶ Telephone: (202) 647-5225 from a touch-tone phone.  

¶ Fax: (202) 647-3000, using the handset as you would a regular telephone. The system 

prompts you on how to proceed.  

¶ Internet:  Information about travel and consular services is available on the Bureau of 

Consular Affairs' World Wide Web home page. The address is http://travel.state.gov. It 

includes Consular Information Sheets, Travel Warnings and Public Announcements, 

passport and visa information, travel publications, background on international 

adoption and international child abduction services and international legal assistance. 

It also links to the State Department's main Internet site at http:// www.state.gov that 

contains current foreign affairs information.  

¶ Consular Affairs Bulletin Board: If you have a personal computer, modem and 

communication software, you can access the Consular Affairs Bulletin Board (CABB). 

To view or download the documents from a computer and modem, dial the CABB on 

(301) 946-4400. The login is travel; the password is info. There is no charge to use 

these systems other than normal long distance charges.  
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Things to arrange before you go  

Hotels  

As much as possible, plan to stay in larger hotels that have more elaborate security. Safety 

experts recommend booking a room from the second to seventh floors above ground level to 

deter easy entrance from outside; but low enough for fire equipment to reach.  

Visa and Flights  

Once you receive information from your host institution or from NJSCIS on your acceptance 
and arrival dates, you must get a visa (if necessary for your host country) and arrange your 
flights.  When there is a choice of airport or airline you may want to ask your travel agent 
about comparative safety records.  Refer to the listing of travel companies at the end of this 
handbook for information on flights. 

Credit Cards  

Make a note of the credit limit on each credit card that you bring. Make certain not to charge 
over that amount on your trip. In some countries, Americans have been arrested for 
innocently exceeding their credit limit. Ask your credit card company how to report the loss of 
your card from abroad. 800 numbers do not work from abroad, but your company should have 
a number that you call while you are overseas.  

 

Precautions to take while traveling 

Safety On The Street.  

¶ Use the same common sense traveling overseas that you would at home. Be especially 

cautious in or avoid areas where you are likely to be victimized. These include crowded 

subways, train stations, elevators, tourist sites, market places, festivals and marginal 

areas of cities.  

¶ Don't use short cuts, narrow alleys or poorly lit streets.  

¶ Try not to travel alone at night.  

¶ Avoid public demonstrations and other civil disturbances.  

¶ Keep a low profile and avoid loud conversations or arguments. Do not discuss travel 
plans or other personal matters with strangers.  

¶ Avoid scam artists. Beware of strangers who approach you, offering bargains or to be 
your guide.  

 
Beware of pickpockets  

They often have an accomplice who will:  

¶ jostle you  

¶ ask you for directions or the time  

¶ point to something spilled on your clothing  

¶ distract you by creating a disturbance  
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A child or even a woman carrying a baby can be a pickpocket. Beware of groups of vagrant 

children who create a distraction while picking your pocket. Wear the shoulder strap of your 

bag across your chest and walk with the bag away from the curb to avoid drive-by purse 

snatchers.  

Try to seem purposeful when you move about. Even if you are lost, act as if you know where 

you are going. When possible, ask directions only from individuals in authority.  

Know how to use a pay telephone and have the proper change or token on hand.  

Learn a few phrases in the local language so you can signal your need for help, the police, or a 

doctor. Make a note of emergency telephone numbers you may need: police, fire, your hotel, 

and the nearest U.S. embassy or consulate.  

If you are confronted, don't fight back. Give up your valuables. Your money and passport can 

be replaced, but you cannot.  

Safety In Your Hotel  

Keep your hotel door locked at all times. Meet visitors in the lobby. Do not leave money and 

other valuables in your hotel room while you are out. Use the hotel safe.  

Let someone know when you expect to return if you are out late at night.  

If you are alone, do not get on an elevator if there is a suspicious-looking person inside.  

Read the fire safety instructions in your hotel room. Know how to report a fire. Be sure you 

know where the nearest fire exit and alternate exits are located. Count the doors between 

your room and the nearest exit. This could be a life-saver if you have to crawl through a 

smoke-filled corridor.  

Safety Of Public Transportation  

If a country has a pattern of tourists being targeted by criminals on public transport, that 

information is mentioned in the Consular Information Sheets under the "Crime Information" 

section.  

Taxis  
Only take taxis clearly identified with official markings. Beware of unmarked cabs.  

Train 
Well-organized, systematic robbery of passengers on trains along popular tourists routes is a 
serious problem. It is more common at night and especially on overnight trains. If you see your 
way being blocked by a stranger and another person is very close to you from behind, move 
away. This can happen in the corridor of the train or on the platform or station. Do not accept 
food or drink from strangers. Criminals have been known to drug food or drink offered to 
passengers. Criminals may also spray sleeping gas in train compartments. Where possible, lock 
your compartment. If it cannot be locked securely, take turns sleeping in shifts with your 
traveling companions. If that is not possible, stay awake. If you must sleep unprotected, tie 
down your luggage, strap your valuables to you and sleep on top of them as much as possible, 
or bring combination locks to lock your bags to luggage racks while sleeping. Do not be afraid 
to alert authorities if you feel threatened in any way. Extra police are often assigned to ride 
trains on routes where crime is a serious problem.  
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Buses  

The same type of criminal activity found on trains can be found on public buses on popular 

tourist routes. For example, tourists have been drugged and robbed while sleeping on buses or 

in bus stations. In some countries whole bus loads of passengers have been held up and 

robbed by gangs of bandits.  

How To handle money safely  

To avoid carrying large amounts of cash, change your traveler's checks or go to the ATM only 

as you need currency. Countersign traveler's checks only in front of the person who will cash 

them.  

Do not flash large amounts of money when paying a bill. Make sure your credit card is 

returned to you after each transaction. Deal only with authorized agents when you exchange 

money, buy airline tickets or purchase souvenirs. Do not change money on the black market.  

Where to carry money  

There are many ways in which you can carry your money. A money belt is the safest and most 

secure, and it can hold your money, keys, and passport. You may choose to carry a purse, 

backpack, or wallet. However, use of these items makes you more susceptible to purse 

snatchers and pick-pockets. In all cases you should be aware of your belongings. Petty theft is 

common, especially in major cities and often in hostels.  

What to do if your possessions are stolen  

If your possessions are lost or stolen, report the loss immediately to the local police. Keep a 

copy of the police report for insurance claims and as an explanation of your plight. After 

reporting missing items to the police, report the loss or theft of:  

¶ Travelers checks to the nearest agent of the issuing company   

¶ Credit cards to the issuing company 

¶ airline tickets to the airline or travel agent  

¶ passport to the nearest U.S. embassy or consulate  
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How To Avoid Legal Difficulties  

Local Laws and Customs 

When you leave the United States, you are subject to the laws of the country you enter. You 

are NOT under the protection of the U.S. Constitution. You can be arrested overseas for 

actions that may be either legal or considered minor infractions in the United States. Be aware 

of what is considered criminal in the country where you are visiting. Before you go, learn as 

much as you can about the local laws and customs of the places you plan to visit. Good 

resources are your library , your travel agent, and the embassies, consulates or tourist bureaus 

of the countries you will visit. In addition, keep track of what is being reported in the media 

about recent developments in those countries. Consular Information Sheets include 

information on unusual patterns of arrests in various countries when appropriate.  

 

Some of the offenses for which U.S. citizens have been arrested abroad:  

Drug Violations 

More than 1/3 of U.S. citizens incarcerated abroad are held on drug charges. Some countries 

do not distinguish between possession and trafficking. Many countries have mandatory 

sentences -even for possession of a small amount of marijuana or cocaine. A number of 

Americans have been arrested for possessing prescription drugs, particularly tranquilizers and 

amphetamines, that they purchased legally in certain Asian countries and then brought to 

some countries in the Middle East where they are illegal. Other U.S. citizens have been 

arrested for purchasing prescription drugs abroad in quantities that local authorities suspected 

were for commercial use. If in doubt about foreign drug laws, ask local authorities or the 

nearest U.S. embassy or consulate.  

Possession of Firearms  

The places where U.S. citizens most often come into difficulties for illegal possession of 

firearms are nearby: -Mexico, Canada and the Caribbean. Sentences for possession of firearms 

in Mexico can be up to 30 years. In general, firearms, even those legally registered in the U.S., 

cannot be brought into a country. Unless a permit is first obtained from the embassy or a 

consulate of that country and the firearm is registered with foreign authorities on arrival 

Photography  

In many countries you can be harassed or detained for photographing such things as police 
and military installations, government buildings, border areas and. transportation facilities. If 
you are in doubt, ask permission before taking photographs.  

Purchasing Antiques 
Americans have been arrested for purchasing souvenirs that were, or looked like, antiques and 
which local customs authorities believed were national treasures. This is especially true in 
Turkey, Egypt and Mexico. In countries where antiques are important, document your 
purchases as reproductions if that is the case, or if they are authentic, secure the necessary 
export permit (usually from the national museum).   
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Travel Basics  

Pack Light - No, Really Light  

Packing right and packing light is important. There are two different situations for which to 
pack: 

The first is packing for a trip where you will be staying in one destination for an 

extended period of time, such as studying abroad. For this, you will need a fair amount of 

clothing and other items. Don't go overboard --you will be miserable if you have to carry too 

much. To see how heavy your bag will be, pack what you think you might bring and walk 

around with it for a while. If the weight is too great, reduce your load.  

 

The second is packing to backpack or travel to many places. If you plan to backpack, 

you definitely do not want too much since the pack will become an extension of your body.  

 

For both, try to pack clothes that match with everything. Avoid bringing clothes that 

wrinkle easily or require dry cleaning. Keep in mind that you may not have access to a washer 

and dryer at your homestay and may have to take your items to a laundromat. Bring a jacket 

that is both waterproof and warm. Also, consider the layering technique for warmth, which 

will limit the amount of clothing you need. Another consideration you must remember is that 

you will most likely purchase some clothing in the country you are visiting.  
 

What to bring - Safety begins when you pack.  
¶ To avoid being a target, dress conservatively. A flashy wardrobe or one that is too 

casual can mark you as a tourist. As much as possible, avoid the appearance of 
affluence.  

¶ Always try to travel light. This allows you to move more quickly, and you will be more 

likely to have a free hand. You will also be less tired and less likely to set your luggage 

down, leaving it unattended.  

¶ Carry the minimum amount of valuables necessary for your trip and plan a place or 

places to conceal them. Your passport, cash and credit cards are most secure when 

locked in a hotel safe, When you have to carry them on your person, you may wish to 
conceal them in several places rather than putting them all in one wallet or pouch. 

Avoid handbags; fanny packs and outside pockets that are easy targets for thieves. 

Inside pockets and a sturdy shoulder bag with the strap worn across your chest are 

somewhat safer. One of the safest places to carry valuables is in a pouch or money 

belt worn under your clothing.  

¶ Bring travelers checks and/or one or two major credit cards instead of large amounts 

of cash. Pack an extra set of passport photos along with a photocopy of your passport 

information page to make a replacement of your passport easier in the event it is lost 

or stolen.  

¶ Put your name, address and telephone numbers inside and outside of each piece of 

luggage. Use covered luggage tags to avoid casual observation of your identity or 

nationality and if possible, lock your luggage.  
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A Few Things To Bring AND Leave Behind  

Make two photocopies of your passport identification page, airline tickets, driver's license and 

the credit cards that you plan to bring with you. Leave one photocopy of this data with family 

or friends at home; pack the other in a place separate from where you carry your valuables. 

Also, leave a copy of the serial numbers of your traveler's checks with a friend or relative at 

home. Carry another copy with you in a separate place and, as you cash the checks, cross them 

off the list.  

What To Leave Behind  

Don't bring anything you would hate to lose. Leave at home:  

¶ valuable or expensive-looking jewelry  

¶ irreplaceable family objects  

¶ all unnecessary credit cards  

 

Leave a copy of your itinerary with family or friends at home in case they need to contact you 

in an emergency. Do not take regular stationary. Buy lightweight airmail paper and envelopes. 

It makes a big difference in the price of stamps.  
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TRAVEL BASICS 
 
Pack light – NO, REALLY LIGHT 
 
Though most airlines allow you to check bags 
and one carry-on, keep in mind that every item 
you pack may return to haunt your weary feet 
and aching back.  If you plan on doing a lot of 
traveling, one of the most important pre-trip 
investments should be a good-quality 
backpack.  When packing, try to keep your 
load to under 25 pounds.  Before you leave, try 
walking around the neighborhood with all the 
luggage you plan to carry.  If you find the 
weight too much, reduce your load.  Your best 
bet is to keep it simple.  Use this list as a 
guideline, and pack what is essential for you. 
 

MEDICINE AND TOILETRIES: 
 

o Prescription medicine and 
prescriptions 

o Toothbrush and toothpaste 
o Soap and shampoo/conditioner 
o Comb and brush 
o Sunscreen, moisturizer, and 

cosmetics 
o Deodorant 
o First Aid kit 
o Aspirin or other pain reliever 
o Tissues 
o Feminine hygiene items 
o Razors, blades, shaving cream 
o Sunglasses, eyeglasses, contact 

lenses w/ cleaning supplies 

 
CLOTHING ς in addition to regular clothes, 
bring:  
 

o 1 pair of walking shoes/boots 
o 1 pair of flip flops or shower shoes 
o 1 hat 
o 1 bathing suit 
o 1 sweater/ sweatshirt 
o 1 poncho or rain jacket 
o 1 light jacket 

 
DOCUMENTS: 
 

o Passport (and Visa if required) 
o Tickets and rail passes 
o Student ID card 
o Hostel membership card 
o Money belt or neck wallet 
o Cash, travelers checks, credit cards 
o Insurance information 
 
 

 
MISCELLANEOUS: 
 

o Camera and Film 
o Flashlight 
o Address book 
o Travel Journal 
o Pocket Calculator 
o Books, guides, maps 
o Day pack 
o Laundry soap and line 
o Sewing kit 
o Plastic storage bags 
o Sleeping bag 
o Change purse 
o Umbrella 
o Luggage lock and tags 
o Battery operated alarm clock 
o Moist towellets/ instant sanitizer 
o Batteries (for all your electronic 

items) 
o Adapter and voltage converter 
o Insect Repellant 
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LŜǘΩǎ Ǉƭŀȅ ŦƛŦǘȅ ǉǳŜǎǘƛƻƴǎΗ 

(Adapted from a list by Joan Wilson, Foreign Service Institute, U.S. Department of State.) 

Here are 50 questions about your host country and culture. They are not intended to be an exhaustive 
list. Many more will be suggested as you attempt to answer these. Nevertheless, when you have the 
answers to the following 50, you may consider yourself well beyond the beginner stage.  Go through the 
list now and write down the answers to as many as you can. Return to the list periodically both as a 
guide and as a check on the progress of your quest for information.  

1. How many people who are prominent in the affairs (politics, athletics, religion, the arts, 
etc.) of your host country can you name?  

2. Who are the country's national heroes and heroines? 
3. Can you recognize the national anthem?  
4. Are other languages spoken besides the dominant language? What are the social and 

political implications of language usage?  

5. What is the predominant religion? Is it a state religion? Have you read any of its sacred 
writings?  

6. What are the most important religious observances and ceremonies? How regularly do 
people participate in them?  

7. How do members of the predominant religion feel about other religions?  

8. What are the most common forms of marriage ceremonies and celebrations?  
9. What is the attitude toward divorce? Extra-marital relations? Plural marriage?  
10. What is the attitude toward gambling?  
11. What is the attitude toward drinking?  

12. Is the price asked for merchandise fixed or are customers expected to bargain? How is the 
bargaining conducted?  

13. If, as a customer, you touch or handle merchandise for sale, will the storekeeper think you 
are knowledgeable, inconsiderate; within your rights, completely outside your rights or 
other?  

14. How do people organize their daily activities? What is the normal meal schedule? Is there 
a daytime rest period? What is the customary time for visiting" friends?  

15. What foods are most popular and how are they prepared?  
16. What things are taboo in this society?  
17. What is the usual dress for women? For men? Are slacks or shorts worn? If so, on what 

occasions? Do teenagers wear jeans?  
18. Do hairdressers use techniques similar to those used by hairdressers in the United States? 

How much time do you need to allow for an appointment at the hairdresser?  
19. What are the special privileges of age and/or sex?  

20. If you are invited to dinner, should you arrive early? On time? Late? If late, how late?  

21. On what occasions would you present (or accept) gifts from people in the country? What 
kind of gifts would you exchange?  

22. Do some flowers have a particular significance?  
23. How do people greet one another? Shake hands? Embrace or kiss? How do they leave one 

another? What does any variation from the usual greeting or leave-taking signify?  
24. If you are invited to a cocktail party, would you expect to find among the guests: foreign 

business people? Men only? Men and women? Local business people? Local politicians? 
National politicians? Politicians' spouses? Teachers or professors? Bankers? Doctors? 
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Lawyers? Intellectuals such as writers, composers, poets, philosophers, religious clerics? 
Members of the host's family (including in-laws)? Movie stars? Ambassadors or consular 
officials from other countries?  

25. What are the important holidays? How is each one observed?  
26. What are the favorite leisure and recreational activities of adults?                                                                                                                  

Teenagers? 
27. What sports are popular?  
28. What kinds of television programs are shown? What social purposes do they serve? 
29. What is the normal work schedule? How does it accommodate environmental or other 

conditions?  

30. How will your financial position and living conditions compare with those of the majority 
of people living in this country?  

31. What games do children play? Where do children congregate?  

32. How are children disciplined at home?  
33. Are children usually present at social occasions? At ceremonial occasions? If they are not 

present, how are they cared for in the absence of their parents?  
34. How does this society observe children's "coming of age?"  

35. What kind of local public transportation is available? Do all classes of people use it?  

 36. Who has the right of way in traffic; vehicles, animals, pedestrians?  

37. Is military training compulsory?  
38. Are the largest circulation newspapers generally friendly in their attitude   

toward the United States?  
39. What is the history of the relationships between this country and the United States?  
40. How many people have emigrated from this country to the United States? Other 

countries? Are many doing so at present?  
41. Are there many American expatriates living in this country?  

42. What kinds of options do foreigners have in choosing a place to live?  

43. What kinds of health services are available? Where are they located?  

44. What are the common home remedies for: minor ailments? Where can medicines be 
purchased?  

45. Is education free? Compulsory?  
46. In schools, are children segregated by race? By caste? Or class? By sex?  
47. What kinds of schools are considered best: public, private, parochial?  
48. In schools, how important is learning by rote?  
49. How are children disciplined in school?  

50. Where are the important universities of the country? If university education  

is sought abroad, to what countries and universities do students go?  
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Intercultural Adjustment Cycle  

As people move from one society to another and begin to deal with the cultural differences 

encountered, experience has shown that there are some specific stages that they encounter in 

their adjustment process. Indeed, it would be amazing if people could leave their communities 

without feeling some anxiety. Naturally, the severity and length of adjustment phases that a 

person will go through depend upon the length of time that one will be away from home and 

the support one is given. Nevertheless, regardless of how short a time one is a visitor in a 

foreign country, one can be relatively certain that he or she will feel many of the emotions 

outlined in the intercultural adjustment cycle: 

1. Application Anxiety:  

When waiting for an opportunity to go abroad, people experience anxiety over their chances 

of selection and their ability to handle their new opportunity. During this time many anticipate 

cultural differences but have only a superficial awareness of potential adjustment it problems. 

2. Selection/Adjustment: 

When people hear that they will be going abroad, they experience a tremendous amount of 

elation. This excitement continues (with some small exception until just before departure, 

when anxiety may crop up again) until some time after the individual arrives in the foreign 

country. During this stage, expectations for the visit are high and the pre-departure 

proceedings, as well as the arrival introduction, are overwhelming and blissful in attention and 

activity. Students are shown respect and concern that they may seldom receive in the home 

community.  

3. Initial Cultural Shock:  

The fascination, along with the rounds of introductions and parties, will soon fade for a visitor 
who is remaining in the community over a period offline, especially for a full semester or year. 

Even with visitors coming to the U.S. on tour or for Americans going abroad for a similar 

experience, the novelty of a foreign culture wears off after a few weeks and most people enter 

a decline known as "initial culture shock." Characteristics of this period are possible changes in 

sleeping habits, disorientation about how to work with and relate to others, and probably 

language difficulties (yes, even in the U.K.!).  
 

4. Surface Adjustment:  

After this initial "down," which usually does not last more than a few days to a few weeks, 

adjustment takes place and visitors settle into the situation around them. They can 

communicate and learn how to navigate within a small group of friends and associates.  

 

5. Mental Isolation:  

At some point, however, the novelty wears off completely and the difficulties remain. 
Frustrations increase, and a new and more pervasive sense of isolation can set in. Many times 
this period is accompanied by boredom and lack of motivation as individuals feel little stimulus 
to overcome the deeper and more troublesome difficulties they may be facing. There may be 
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unresolved conflicts with friends, hosts, or peers or basic communication problems that 
continue to cause difficulty long after initial language adjustment.  

 

6. Integration/Acceptance:  

When visitors are finally at ease with their professional or school interests, as with language, 
friends, and associates, they are able to examine more carefully the new society in which they 

are living. Deeper differences between them and others become understandable, and they 

find ways of dealing with them. One may complain of the lack of true friendships, but one 

comes to recognize that this may not be deliberate on the part of the people one is associated 

with. Eventually one becomes more integrated into one's surroundings and comes to accept 

both one's situation and oneself in it. Acceptance of these two realities allows one to relax and 

feel at home in the new surroundings.  

7. Return Anxieties:  

Once one is well-settled, the thought of leaving familiar friends, faces, and one's new 
community raises anxieties similar to those the visitor felt in stage 1, before departure. 
Individuals begin to sense how much they have changes because of their experiences, and 
apprehension grows in them at the thought of leaving and returning home to people who will 
not understand them and their new feelings and awareness. Those who feel a desire to stay 
and not return home may feel guilty because they know that many people back home are 
anxiously awaiting their return.  

8. Shock/Reintegration:  

Once former visitors return home, the contrast of old and new may come as a shock. They will 
probably have changed a great deal while away, and it will be difficult for family and friends to 
accept many of the changes. Likewise, having been the center of attention in another country 
for a period of time, returnees will be forced after a few days to realize that they have lost 
their glamour. They can then face the problem of adjusting to being one of the crowd again 
while at the same time longing for the friends they have left behind in the foreign country.  

 

Returning students often find that no one is as interested in the details of their stay abroad as 

they feel they should be. They experience conflict in readjusting to family members and old 

friends, and are frustrated by their irritability to adequately describe the depth and nature of 

their life abroad. All of this makes their surroundings even more depressing.  

Final resolution of this stage involves a shift in perspective and an understanding of one's own 
society and one's future development. The returnee must begin to become involved in new 
activities at home and to plan a life that is built upon the future rather than the past. Once this 
achieved; the student will be able to usefully integrate the experience and learning of the 
recent past and be productive in the "new" old life.  
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(from "Bring Home the World, " by Steven H. Rhinesmith, pp. 54-57)  

 

 

 
 

Prescription for Culture Shock 

ü Pursue information gathering:  

ü Look for logical reasons; make sense of your environment.  

ü  Don't look down on the host culture. 

ü  Make a friend from the host country.  

ü Use all the wisdom and patience that you have. 

ü Use your sense of humor.  

ü Have faith in yourself and in your hosts.  

ü Don't fall into the trap of self-pity.  

ü Be active -mentally, physically, and socially.  

ü Get sufficient rest. 

ü Maintain a regular, well-balanced diet. 

ü Have a sense of adventure -take reasonable risks.  

ü Ask for help.  

ü Use your friends and family as an emotional support group. 
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Pre-departure orientation questions 
 

Preparatory Questions: 
 

ĜWhat are you looking for in a study abroad experience?  Have you made a list of 
your goals for the experience?  What countries or programs will best help you find 
what you are looking for? 

 
 ĜWhat are your hidden (or unspoken) expectations? 
 

ĜWhat cultural experiences are you looking for during your study abroad period? 
 

ĜHas anyone you know been abroad and might be able to give you some insight? 
 
 ĜHow will this experience impact your career objectives? 
 

ĜWhat courses (language, etc.) will help you prepare and get more out of your 
experience abroad? 

 
Travel and Arrival Questions 
 

ĜHow do you get a passport?  What can you do to avoid having your passport stolen?  
If your passport is stolen, do you know where to go for a new one?  Did you photocopy 
your passport and other important documentation? 

 
ĜHave you obtained the appropriate visa for countries you plan to visit (if required)?  
Do you know what the weight and size limits for luggage on planes are?  Do you realize 
that you may have to carry all your luggage for plane and train transfers?  Can you 
manage it alone? 

 
ĜHow will you proceed to the host campus once you have arrived in the country?  
Have you checked train and bus schedules?  What if you arrive on a weekend or late at 
night?  Who will you call?  What will you do if no one can meet you? 

  
ĜDo you know the exchange rate of the country or countries in which you will be 
traveling?  Do you know how and where to obtain some of that currency before you 
leave?  Are you familiar with the bills and coins? 
 
ĜWhat is the value to you of an International Student ID card, Youth Hostel 
membership, Eurail or Britrail pass, or Ameripass?  What else is available to offer 
discounts to students? 
 

On-Site Questions 
 

ĜWhat is the climate like where you will be?  Do you have the appropriate clothes for 
the climate? 
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ĜAre you ready for the cultural differences, that is, the socio-economic classes, ethnic 
minorities, religious adherents, etc. that make up the country? 

 
ĜWill you be living in a residence hall/apartment/family home?  If you live in a 
residence hall, will you be in a single room?  Can you room with local students?  How 
close is housing to the town and university?  What furnishings should you take with 
you?  Should you take bed linens?  What laundry service is available? 

 
 ĜWill you use public transportation to get to classes?  How much does it cost? 
 

ĜHow do you open a bank account?  Where should you open a bank account?  What 
are the banking hours?  Is there a bank on campus?  How long will it take to transfer 
money? 

  
ĜWill your driver’s license be valid abroad?  Do you need to obtain an international 
driver’s license?   
 
ĜWhat is the cost of a local telephone call?  Are calls charged by both time and 
distance, even from home?  Are calls to overseas and within the country itemized?  Do 
you know the access codes to call the USA from your host country?  How will you 
arrange to pay for calls?  Will you have a phone in your room? 

 
ĜWhat are the normal expectations regarding the use of hot water, heating, power 
consumption?  What about voltage?  Plug size? 

 
Academic Questions 
 

ĜWill you be eligible for financial aid while you are studying abroad?  How do you 
apply for it?  What happens if your check arrives after you have left?  What kinds of 
scholarships are available?  What are your chances of getting one?  How do you apply 
for next year? 

 
ĜDoes the university where you will be on exchange have a “campus” with buildings 
close together?  Will the college be spread throughout the city? 

 
ĜWhen do classes begin?  When are you expected to report?  Do you know to whom 
and where to report? 

 
 

ĜHow do you go about registering for classes?  Are there catalogs and class offerings 
posted?  Who will help?  What is normally considered a full class load? 

 
 
ĜHow will you be evaluated?  How often?  (quarter, semester, annual, etc.)  How will 
you get a transcript sent back to Rowan University? 

 
ĜAre there semesters and terms?  Will you know the school calendar ahead of time? 
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ĜWhat clubs are available for you to join?  What other activities are available on 
campus? 

 
ĜWhat are the residence halls/dormitories like?  Do the residence halls have 
visitation hours?  What about roommates? 

 
 ĜWhat is a refectory?  A student restaurant? 
 

ĜWhat are the library hours?  How long can you borrow books?  How are library fines 
assessed? 

 
ĜHave all the necessary Rowan University offices been informed about your plans to 
study abroad? 

 
ĜWhat must you do at Rowan University before leaving in order to guarantee credit 
transfer? 

  
ĜHow do you pre-register for courses while you are still on exchange? 

 
ĜDo you want to live in a residence hall when you return?  What should you do 
before you leave?  How do you get a parking permit for campus when you return?
  
 

General Questions 
 

ĜHave you read as much as possible about the country or countries in which you will 
be traveling and studying?  Have you obtained maps and/or local tourist information? 

 
ĜHave you been reading magazines and/or newspapers to become familiar with 
world news and events?  Do you know what is going on locally as well?  Are you 
prepared to discuss U.S. and world events with new acquaintances? 
 
ĜWhat, if any, diseases are prevalent in your exchange country?  What vaccinations, 
if any, will you need to get before you leave? 

 
ĜWhat is included in the program costs and benefits?  How much extra money should 
you take?  Can you get a part-time job?  Have you planned for such additional costs as 
vacation travel, entertainment, gifts, etc.? 

 
ĜIf you need medical assistance while abroad, do you know that to do?  If you are sick 
or have an accident, how will you obtain reimbursement for costs? 

 
ĜDo you have prescription drugs that you will need to take with you?  Glasses?  
Contact lenses? 

 
ĜAre traveler’s checks a good idea for you?  Do you know where to cash them?  Do 
you know what to do if they are stolen?  Do you have a credit card in case of 
emergencies?  Do you know about the different ways to have money sent to you in 
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case you run out of funds? 
 
 ĜHave your family and friends been informed as to how to reach you while on  
             exchange? 
 
 ĜHave you updated your address book so you can reach them? 
 

ĜHave you selected all the things you will take with you?  Do you really need all the 
items you have packed? Have you walked around the block with your luggage to be 
sure you can carry it comfortably? 

 
ĜIf you are staying with a family, have you selected gifts to take with you for them?  
Are you familiar with gift giving customs? 
 
ĜHave you made photocopies of all of your documents such as a passport, visa, 
traveler’s checks, health insurance card, prescriptions for drugs, glasses, and contacts?  
Where are they? 
 
ĜAre you aware of the penalties if you are caught with illegal drugs while overseas? 
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Helpful Resources 
 
Publishers of travel guides geared to students: 
  

Lonely Planet:  www.lonelyplanet.com/ 
 
[ŜǘΩǎ DƻΗ:  www.letsgo.com/ 
 
The Rough Guide:  www.roughguides.com/ 
 

 

Other books on intercultural exchange: 
  

The Exchange Student Survival Kit by Bettina Hansel 
 
Survival Kit for Overseas Living by L. Robert Kohls 
 
Intercultural Press publishes culture-specific books: www.bookmasters.com 
 

Agencies that specialize in student travel: 
 
Council Travel:  www.ciee.org/  
 
STA Travel:  www.sta-travel.com/ 

 

Useful web sites 
  

Council on International Educational Exchange (CIEE):  www.ciee.org/ 
 

Hostelling International - American Youth Hostels (HI-AYH): www.hiayh.org/ 
 
New Jersey State Consortium for International Studies (NJSCIS): www.njscis.org  

 
Rowan University:  www.rowan.edu 
 
US State Department:  www.travel.state.gov/ 
 
US Customs Office:  www.customs.ustreas.gov/ 
 

 
 
 
Cheap Flights 
 

Council Travel 800-226-8624 or www.ciee.org 
 
Travel Craft: 1-800-241-1223 or http://www.travelcraft.com 

http://www.lonelyplanet.com/
http://www.letsgo.com/
http://www.roughguides.com/
http://www.ciee.org/
http://www.sta-travel.com/
http://www.ciee.org/
http://www.hiayh.org/
http://www.njscis.org/
http://www.rowan.edu/
http://www.travel.state.gov/
http://www.customs.ustreas.gov/
http://www.ciee.org/
http://www.travelcraft.com/
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Student Travel Agency: 800-781-4040 or   www.statravel.com 
 
AESU Flights: 800-638-7640 or www.aesu.com 

CTS: 651-287-4900 or www.ctsinc.com 

Smart Travel 888-smart-02 or www.smarttravelnetwork.com 

Air-Tech Ltd.: (800) 575- TECH, 212-219-7000 or www.airtech.com 

Travel Team (Seattle) 800-788-0829 or www.travelteam.com 

Transitions Abroad Magazine -check for the advertisements  

Student Organization: 800-244-1180, email: iso@vi1lage.iso.com 

Journey Shop 800-277-6533  

www.travelocity.com   www.studentuniverse.com 

www.expedia.com   www.gofly.co.uk 

www.statravel.co.uk   www.itravelosophy.com 

www.cheapflights.co.uk   www.lastminute.com 

www.easyjet.com   www.eurail.com 

www.ryanair.com   www.thetrainline.co.uk 

www.megabus.co.uk   www.flybudget.com   

http://www.statravel.com/
http://www.aesu.com/
http://www.smarttravelnetwork.com/
http://www.airtech.com/
mailto:iso@vi1lage.iso.com
http://www.travelocity.com/
http://www.studentuniverse.com/
http://www.expedia.com/
http://www.gofly.co.uk/
http://www.statravel.co.uk/
http://www.itravelosophy.com/
http://www.cheapflights.co.uk/
http://www.lastmunute.com/
http://www.easyjet.com/
http://www.eurail.com/
http://www.ryanair.com/
http://www.thetrainline.co.uk/
http://www.megabus.co.uk/
http://www.flybudget.com/
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Airline Toll-Free Numbers 
 
Access Air 877-462-2237 
Aer Lingus 800-223-6537 
Aero California 800-237-6225 
Aeroflot 888-340-6400 
Aerolineas Argentinas 800-333-0276 
Aeromexico 800-237-6639 
AeroRepublica 516-467-0430* 
Air Afrique 800-456-9192 
Air ALM 800-327-7230 
Air Aruba 800-882-7822 
Air Canada 888-247-2262 
Air China 800-982-8802  
Air Europa 888-238-7672 
Air France 800-237-2747 
Air India 800-223-2250 
Air Jamaica 800-523-5585 
Air Malta 800-756-2582 
Air New Zealand 800-262-1234 
Air Pacific 800-227-4446 
Air Portugal 800-221-7370 
Air Transat 877-437-1515 
Alaska Airlines 800-426-0333 
Alitalia 800-223-5730 
All Nippon Airways 800-235-9262 
Aloha Air 800-367-5250 
America West Airlines 800-235-9292 
American Airlines 800-433-7300 
American Trans Air 800-225-2995 
Asiana Airlines 800-227-4262 
Austin Express 888-325-2879 
Austrian Airlines 800-843-0002 
Avianca 800-284-2622 
Aviateca 888-477-8222 
Bahamas Air 800-222-4262 
Balkan-Bulgarian Airlines 800-852-0944 
British Airways 800-247-9297 
British Midland 800-788-0555 
Cathay Pacific Airways 800-233-2742 
Cayman Airways 800-441-3003 
China Airlines 800-227-5118 
China Southern 888-338-8988 
Continental Airlines 800-525-0280 
Copa Airlines 800-359-2672 
Corporate Airlines 800-555-6565 
Delta Air Lines 800-221-1212 
Egyptair 800-334-6787 
El Al Israel Airlines 800-223-6700 
Emirates Air 800-777-3999 
ERA Aviation 800-866-8394 
Ethiopian Airlines 877-389-6753 
Finnair 800-950-5000 
Garuda Indonesia 800-342-7832 

 
Great Lakes Airlines 800-554-5112 
Gulf Air 800-553-2824 
Guyana Airways 718-693-1600* 
Hawaiian Airlines 800-367-5320 
Iberia 800-772-4642 
Icelandair 800-223-5500 
Japan Airlines 800-525-3663 
KLM 800-374-7747 
Korean Air 800-438-5000 
Kuwait Airways 800-458-9248 
Lacsa Costa Rica 800-225-2272 
LanChile Airlines 800-735-5526 
LanPeru 800-735-5590 
Lithuanian Airlines 877-454-8482 
Lloyd Aereo Boliviano 800-327-3098 
LOT-Polish Airlines 800-249-0739 
Lufthansa 800-645-3880 
Malaysia Airlines 800-552-9264 
Malev Hungarian 800-223-6884 
Martinair Holland 800-627-8462 
Mesa Airlines 800-637-2247 
Mexicana 800-531-7921 
Midwest Express Airlines 800-452-2022 
Nicaraguense de Avacion (NICA) 800-831-6422 
Northwest Airlines 800-225-2525 
Olympic Airways 800-223-1226 
Ozark Airlines 800-264-3309 
Pacific Wings 888-575-4546 
Pakistan International 800-221-2552 
Peninsula Airways 800-448-4226 
Philippine Airlines 800-435-9725 
Polynesian Airlines 800-644-7659 
Qantas Airways 800-227-4500 
Reeve Aleutian Airways 800-544-2248 
Royal Air Maroc 800-344-6726 
Royal Jordanian Airlines 800-223-0470 
Saudi Arabian Airlines 800-472-8342 
SAS Scandinavian Airlines 800-221-2350 
Shuttle America 888-999-3273 
Singapore Airlines 800-742-3333 
South African 800-722-9675 
Spanair 888-545-5757 
Spirit Airlines 800-772-7117 
SWISS 877-359-7947 
Thai Air 800-426-5204 
Transaero Airlines 800-957-2658 
Turkish Airlines 800-874-8875 
United Airlines 800-241-6522 
US Airways 800-428-4322 
Varig 800-468-2744 
Virgin Atlantic 800-862-8621 
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Returning Home 
 
Customs 
You will need to have your passport ready when you go through customs.  It is a good idea to 
have your baggage packed to make inspection easy.  When possible, pack separately the 
articles you have acquired abroad.  Have your receipts handy in case you need to support your 
customs declaration.  Check with U.S. Customs Service for the maximum amount of 
merchandise you may bring back duty free. 

 
 
Transcript and Advising Agreement 
Before leaving your exchange school, request a transcript to be sent from your exchange 
school to: 
 

NJSCIS     
   Rowan University 

International Center 
Robinson 117 

   201 Mullica Hill Rd 
   Glassboro, NJ 08028 
   golia@rowan.edu 
   856-256-5105    

 
It is your responsibility to ensure that the correct credits and grades are added to your Rowan 
University transcript. 

 
 
Exchange Student Alumni 
After your exchange experience, we may contact you for various reasons.  We try to keep our 
alumni involved in the exchange program.  Please stop by when you return and give us your 
campus address and phone number, show us photos of your adventures and let us know how 
you are doing! 
 
Discuss your exchange experience with other students from Rowan University. You are our 
best advertisement! 

 

mailto:golia@rowan.edu

	Financial Process for Rowan University Students
	Bilateral Agreements

	Course Selection while at your host institution
	Visa information
	General Health Care
	International Student ID Cards (ISIC)
	Money
	Telephones Abroad
	Utilities
	Tips for Living with a Family
	Safety Tips: What to Learn Before You Go
	Things to arrange before you go
	Precautions to take while traveling
	How To Avoid Legal Difficulties
	Travel Basics
	Let’s play fifty questions!
	Intercultural Adjustment Cycle
	Pre-departure orientation questions
	Preparatory Questions:
	On-Site Questions

	General Questions
	Helpful Resources
	Publishers of travel guides geared to students:
	Other books on intercultural exchange:
	Agencies that specialize in student travel:
	Council Travel:  www.ciee.org/
	STA Travel:  www.sta-travel.com/

	Airline Toll-Free Numbers
	Returning Home
	Customs
	NJSCIS



