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Details

Course Title: Intercultural Communication

Sponsor(s): Lorin Basden Arnold, Communication Studies

Credit Hours: 3 credit hours

Course Level: Undergraduate Junior level Junior (300 level), Senior (400 level)]
or Graduate. Indicate whether General Education designation is sought, and if so,
which type of designation (e.g., inclusion in Gen Ed Bank, WI, LIT, M/G)
Prerequisites: College Composition I (1501.112)

f.  Suggested time and scale of implementation. Course will be offered beginning in
Spring 2006 and offered a minimum of once every academic year thereafter.

oo

o

Curricular Effect

Intercultural Communication will not be a duplication of other courses offered in the
College of Communication. Intercultural Communication has been a part of the
Department of Communication Studies approved curriculum for several years, but the
course has not yet been approved and has only been offered as a special topic. This
situation has made it more difficult for students to complete the Interpersonal/
Organizational track. This proposal is an attempt to rectify this situation and add this
needed course to the permanent offerings. No other courses will be dropped due to
implementation of this course. With expected new hires in the upcoming years, and some
expected reduction in General Education sections with the new Gen Ed plan, this course
should not adversely affect staffing, resource, or space issues. Library holdings are also
sufficient for the course.

Rationale

The Department of Communication Studies curriculum consists of two “tracks” or areas
of emphasis that students may pursue. One of these tracks is a focus on interpersonal and
organizational communication. In addition to basic courses in interpersonal and
organizational communication, this track also needs courses that deal more specifically
with particular interpersonal/organizational settings and issues. Intercultural
communication is such a class.

As noted above, the course has been listed as one of the track courses (students must take
4 courses from the track) since the inception of the new curriculum; however it has only
been offerecj/las a special topics course. Students have responded well to this course and
have indicated its utility in their understanding of the field of communication studies, as
well as their own lives. Providing the class at the 300 level would allow other students,
in addition to Communication Studies students, to get a grounding in the basics of
intercultural communication theory and research.

Intercultural communication is an increasing focus of the communication studies field.
While individual classes in communication studies include a focus on cultural issues, this



dedicated course is needed for our students to have the opportunity to more deeply delve
into the intertwining nature of culture and communication, and the complexities of the
intercultural communication process. In addition to having a strong academic and
scholarly position in the field, the study of intercultural communication offers pragmatic
value to students. Every day, our students engage in intercultural communication in the
workplace, in the classroom, in their relationships, and in public settings. A deeper
understanding of the nature of culture, its relationship to communication, and the impact
of cultural difference on communication processes is vitally important for our students.
The study of research and theory regarding intercultural communication will allow
students to assess the field, select information that has pragmatic utility for them in
regard to understanding or improving their communication with others, and utilize that
material in their own lives.

Thus, for reasons both scholarly and pragmatic, an intercultural communication course is
a good addition to the offerings in the Communication Studies department and the
College of Communication. Due to our focus on interpersonal, organizational, and
relational communication research and theory, the Department of Communication
Studies, within the College of Communication, offers the best resources for this course
and this track. The department possesses the faculty needed to teach this course and
anticipates further strengthening of this aspect of the faculty. Although this course is best
served by positioning within the Department of Communication Studies, we are excited
about the potential of discussion and exchange of ideas with other programs (such as
Sociology, Psychology, Women’s Studies, etc.) as we teach this course.

Essence of the Course
a) Objectives
The proposed course has three primary objectives

(i) To facilitate an in-depth discussion of the various approaches to research and
theory in the field of intercultural communication.

(ii) To engage students in the process of reading, understanding, synthesizing, and
applying intercultural communication theory and research.

(iii) To help students develop critical thinking skills as they assess and evaluate
intercultural communication theory and research.

b) Topical Outline
This course offers the following components:
(i) Course Introduction: Students will be introduced to the field of intercultural

communication and the study will be positioned within the scholarly and
pragmatic realms.



(i1) An Introduction to Intercultural Interaction: Students will consider notions of
culture, race, ethnicity and their relationship to communication. Cultural identity
and the role of context in the development of meaning will be discussed.

(ii1) Sociocultural Backgrounds: Consideration will be given to the way that
national cultures, racial cultures, cultures of sexual orientation, cultures of
disability, cultures of age, etc. are brought to bear on the communication process
and our sense of being and identity.

(iv) Intercultural Interaction: The nature of verbal, nonverbal, and contextual
process in intercultural communication will be discussed and considered with
attention to how meaning is created between cultures, and the impact of cultural
expectations and barriers.

(v) Seeking Change in Intercultural Communication: The class will discuss some
theoretical perspectives on intercultural communication competence and
improvement with an eye toward the ethical issues of intercultural communication
processes.

c) Course Assignments

Course assignments will reflect the Department of Communication Studies’ focus on
critical thinking, research, and writing. As such, students will be asked to complete
various assignments including, but not limited to:

(1) Examinations that test students’ understanding of the theories and their ability
to synthesize, critically analyze, and utilize the information.

(i1) A research paper project/projects that will consist of several stages or steps
that will reflect the writing/research process engaged in by communication
scholars. These project/s will allow students to develop their understanding of a
particular aspect of intercultural communication with more depth.

(i11) Classroom exercises and participation designed to promote collaborative
learning among students and strengthen critical thinking abilities.

d) Course Evaluation

The proposed course will be evaluated using the College of Communication student
evaluation. Student response will provide information concerning the quality and
suitability of course content, teaching effectiveness, assignments, and course texts. In
addition, faculty members in the Department of Communication Studies will engage in
ongoing evaluation of the course via observation in the classroom, syllabus review, and
discussions during faculty meetings.



Results of Consultations

This course has the full support of the members of the Department of Communication
Studies. The course does not overlap, nor reproduce any other courses in the university.
However, given the possible interest of this course to students in the Sociology program,
we asked for a consultation from that department. Please see attached.



Catalog Description
Intercultural Communication

Prerequisite:College Comp I (1501.112)

Intercultural Communication will consider the theory, research, and experience of intercultural
communication. The nature of culture and its relationship to communication will be discussed.
Students will be asked to consider their own experiences as intercultural communicators while
studying the vary perspectives of communication studies scholars with regards to this
phenomenon. (3 s.h.)



To: Lorin Arnold, Communication Studies
From: Jim Abbott, Sociology Chairperson
Re: Proposal for Intercultural Communication
Date: February , 2005

This course will be an excellent addition to Rowan’s curriculum. It is great news
to hear that this course can now move from being a selected topics offering to a formal
upper-division offering.

[ agree with sponsors of this proposal that the course will stimulate intellectual
exchange with other programs, in particular sociology. Sociology majors, whose
curricular interests revolve around multiculturalism and stratification will find this course
attractive as an upper-level free elective. Our majors who are interested in careers in the
human and social services will likely find this course useful.

The Sociology Department is pleased to support this course proposal and look
forward to the intellectual exchange it will most assuredly foster.
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WebVoyage Titles Page 1 of 4

Keith and Shirley Campbell Library

at Rowan University

Search Headings List Titles List MyAccount Login Bookbag Interlibrary
Loan Request Search History Help

Search Request: Command Search with Relevance = intercultural and communication
Search Results: Displayingfl through 20 of 177]}3ntries.

Find This: intercultural and commt Find Results in: Keyword.................... (use AND, OR, or NOT between t

20 records per page - [ Submit } {Reset }

<previous | 1214161 81101 .. 161| next

Sort by: Relevance

| # ”Format”Relevance“ Title Long ” Author ”Date Cover

Perception & identity in
intercultural communication / Singer, Marshall R.{[1998
ENEEE Marshall R. Singer.
- Library Location: Call Number: HM258 .5488 Status: Available

[1] Main 1998

Introduction to intercultural

communication : identities in a
Jandt, Fred

vlobal wnity / Fred E. Jandt.
? e global community / Fre Edmund. 2004 L
[ o) ] Library Location: Main Call Number: GN345 .J43 2004 Status: Available
Many ways to be deaf :
international variation in deaf 2003
. communities / Leila Monaghan ... o
@ 2 [et al.]. editors.
Library Location: Call Number: HV2395 M36 Status:
[3] Main 2003 Available

International and development
o communication : a 21st-century
& B perspective / Bella Mody, editor. 2003

http://wisdom.rowan.edu/cgi-bin/Pwebrecon.cgi?Search_Arg=intercultural+and+communic...  2/1/2005
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Social interaction model
[videorecording] / Governors State

University_in cooperation with the 2001
ai‘ ] College of Arts and Sciences ; with
/\ 1.Q. Adams,
o Library Location: Media Call Number. Video HM Status:
[10] Room 1111.562 2001 Available
Working across cultures / John
Hooker. Hooker. ol
ooker, John
LAk AR ACL LI ’)
1949- 2003

] Library Location: Call Number: HM1211 .H66 Status:
[11] Main 2003 Available

Rituals of mediation : international
politics and social meaning / 2003
% " Frangois Debrix and Cynthia

] Library Location: Call Number: HM1211 .R57 Status:
[12] Main 2003 Available

Expanding empires : cultural
interaction and exchange in world
. societies from ancient to early 2002
@ N modern times / Wendy F. Kasinec,
Michael A. Polushin, editors.

13 ] Library Location: Main Call Number: JC359 .E97 2002 Status: Available

Age of immunology : conceiving a Q‘
future in an alienating world / A. r“‘"‘
David Napier. Napier, A. David. ||2003

Library Location: Main gg égNumber.' GN345.N36 Status: Available

Another's country : archaeological
and historical perspectives on
cultural interactions in the southern

| al inter: 2002
& ¥ colonies / edited by J.W. Joseph
and Martha Zierden ; foreword by

Julia A. King.

[15] Library Location: Main Call Number: F212 .456 2002 Status: Available

Culture meets culture in the
movies : an analysis--East, West, Budd. David H., 2002
North, and South, with 1950- -
filmographies / David H. Budd.

http://wisdom.rowan.edu/cgi-bin/Pwebrecon.cgi?Search_Arg=intercultural+and+communic... 2/1/2005
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Details

Course Title: Intercultural Communication

Sponsor(s): Lorin Basden Arnold, Communication Studies

Credit Hours: 3 credit hours

Course Level: Undergraduate Junior level (300 level)

Prerequisites: College Composition II (1501.112)

Suggested time and scale of implementation. Course will be offered beginning in Spring
2006 and offered a minimum of once every academic year thereafter.

U

Curricular Effect

Intercultural Communication will not be a duplication of other courses offered in the College of
Communication. Intercultural Communication has been a part of the Department of
Communication Studies approved curriculum for several years, but the course has not yet been
approved and has only been offered as a special topic. This situation has made it more difficult
for students to complete the Interpersonal/ Organizational track. This proposal is an attempt to
rectify this situation and add this needed course to the permanent offerings. No other courses
will be dropped due to implementation of this course. With expected new hires in the upcoming
years, and some expected reduction in General Education sections with the new Gen Ed plan,
this course should not adversely affect staffing, resource, or space issues. Library holdings are
also sufficient for the course.

Rationale

The Department of Communication Studies curriculum consists of two “tracks” or areas of
emphasis that students may pursue. One of these tracks is a focus on interpersonal and
organizational communication. In addition to basic courses in interpersonal and organizational
communication, this track also needs courses that deal more specifically with particular
interpersonal/organizational settings and issues. Intercultural communication is such a class.

As noted above, the course has been listed as one of the track courses (students must take 4
courses from the track) since the inception of the new curriculum; however 1t has only been
offered as a special topics course. Students have responded well to this course and have indicated
its utility in their understanding of the field of communication studies, as well as their own lives.
Providing the class at the 300 level would allow other students, in addition to Communication
Studies students, to get a grounding in the basics of intercultural communication theory and
research.

[ntercultural communication is an increasing focus of the communication studies field. While
individual classes in communication studies include a focus on cultural issues, this dedicated
course is needed for our students to have the opportunity to more deeply delve into the
intertwining nature of culture and communication, and the complexities of the intercultural
communication process. In addition to having a strong academic and scholarly position in the
field, the study of intercultural communication offers pragmatic value to students. Every day,
our students engage in intercultural communication in the workplace, in the classroom, in their
relationships, and in public settings. A deeper understanding of the nature of culture, its



relationship to communication, and the impact of cultural difference on communication
processes is vitally important for our students. The study of research and theory regarding
intercultural communication will allow students to assess the field, select information that has
pragmatic utility for them in regard to understanding or improving their communication with
others, and utilize that material in their own lives.

Thus, for reasons both scholarly and pragmatic, an intercultural communication course is a good
addition to the offerings in the Communication Studies department and the College of
Communication. Due to our focus on interpersonal, organizational, and relational
communication research and theory, the Department of Communication Studies, within the
College of Communication, offers the best resources for this course and this track. The
department possesses the faculty needed to teach this course and anticipates further strengthening
of this aspect of the faculty. Although this course is best served by positioning within the
Department of Communication Studies, we are excited about the potential of discussion and
exchange of ideas with other programs (such as Sociology, Women’s Studies, etc.) as we teach
this course.

Essence of the Course
a) Objectives
The proposed course has three primary objectives

(i) To facilitate an in-depth discussion of the various approaches to research and theory in
the field of intercultural communication.

(ii) To engage students in the process of reading, understanding, synthesizing, and
applying intercultural communication theory and research.

(ii1) To help students develop critical thinking skills as they assess and evaluate
intercultural communication theory and research.

b) Topical Outline
This course offers the following components:

(1) Course Introduction: Students will be introduced to the field of intercultural
communication and the study will be positioned within the scholarly and pragmatic
realms.

(i1) An Introduction to Intercultural Interaction: Students will consider notions of culture,
race, ethnicity and their relationship to communication. Cultural identity and the role of
context in the development of meaning will be discussed.

(111) Sociocultural Backgrounds: Consideration will be given to the way that national
cultures, racial cultures, cultures of sexual orientation, cultures of disability, cultures of
age, cultures of gender, etc. are brought to bear on the communication process and our
sense of being and identity.

(1v) Intercultural Interaction: The nature of verbal, nonverbal, and contextual process in



intercultural communication will be discussed and considered with attention to how
meaning is created between cultures, and the impact of cultural expectations and barriers.

(v) Seeking Change in Intercultural Communication: The class will discuss some
theoretical perspectives on intercultural communication competence and improvement
with an eye toward the ethical issues of intercultural communication processes.

¢) Course Assignments

Course assignments will reflect the Department of Communication Studies’ focus on
critical thinking, research, and writing. As such, students will be asked to complete various
assignments including, but not limited to:

(i) Examinations that test students’ understanding of the theories and their ability to
synthesize, critically analyze, and utilize the information.

(ii) A research paper project/projects that will consist of several stages or steps that will
reflect the writing/research process engaged in by communication scholars. These
project/s will allow students to develop their understanding of a particular aspect of
intercultural communication with more depth.

(iti) Classroom exercises and participation designed to promote collaborative learning
among students and strengthen critical thinking abilities.

d) Course Evaluation

The proposed course will be evaluated using the College of Communication student evaluation.
Student response will provide information concerning the quality and suitability of course
content, teaching effectiveness, assignments, and course texts. In addition, faculty members in
the Department of Communication Studies will engage in ongoing evaluation of the course via
observation in the classroom, syllabus review, and discussions during faculty meetings.

Results of Consultations

This course has the full support of the members of the Department of Communication Studies.
The course does not overlap, nor reproduce any other courses in the university. However, given
the possible interest of this course to students in the Sociology and Women’s Studies programs,
we asked for a consultation from those departments. Please see attached.



Catalog Description
Intercultural Communication
Hegis number to be assigned by the registrar at 300 level. Suggested hegis #0601319

Prerequisite:College Comp II (1501.112)

Intercultural Communication will consider the theory, research, and experience of intercultural
communication. The nature of culture and its relationship to communication will be discussed.
Students will be asked to consider their own experiences as intercultural communicators while
studying the vary perspectives of communication studies scholars with regards to this
phenomenon. (3 s.h.)
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April 7, 2005

TO: Lorin Basden Arnold and the Department of Communication Studies
FROM: Janet Moore Lindman, Coordinator, Women’s Studies

SUBJECT: New Course Proposal: “Intercultural Communication”

[ am writing in support of the new course, “Intercultural Communication,” proposed by
Lorin Arnold and the Department of Communication Studies. This course deals the
interchange of culture and communication and will examine the “‘complexities of the
intercultural communication process.” Students will not only read scholarship on
intercultural communication but also gain practical experience to become effective
communicators. Learning to understand the role of race, ethnicity, sexuality and identity,
and their relationships to the process of human communication, 1s particularly important
in a multicultural society like the United States. This course not only serves the academic
interests of undergraduates, it will also be useful in their public and private relationships.
Designed with an inclusive focus, one that combines theory and praxis, this proposal
demonstrates principles central to the discipline of Women’s Studies. I happily support
this course proposal for approval by the University Curriculum Committee.
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Mosto, Patricia

From: Lorin B. Arnold [arnold@rowan.edu]
Sent: Tuesday, April 12, 2005 10:18 AM

To: Mosto, Patricia

Subject: Re: Course Proposal - SCC 04-05-224

Pat,

I'm attaching a letter from Janet Lindman for Women's Studies. Psych doesn't have time right now to do a letter,
so I've just omitted specific mention of them in the proposal. I've also made the other changes you requested.
Let me know if | can/should do anything else!

Lorin

Lorin Basden Arnold, Ph.D.

Associate Professor of Communication
Public Speaking Course Director
Department of Communication Studies
Rowan University

Glassboro, NJ 08028-1701
(856)256-4293

arnold@rowan.edu
http://www.rowan.edu/commstudies

>>> "Mosto, Patricia” <Mosto@rowan.edu> 04/02/05 11:15AM >>>
Hi Lorin,

I'm in the process of reviewing your proposal SCC 04-05-224,”Intercultural Communication” and there are a few
areas that need clarification:

1) In the Course Details d.), it is not clear what level are you proposing this course to be. In the
rationale you take about providing the class at a 300 level. Please specify in Course Details d.), the
suggested level.

2) In the Rationale you mention that this course will potentially be used for other programs, i.e.
Sociology, Psychology, Women'’s studies. You only have a letter of consultation from Sociology. It
would be good to have letters of consultation also with Psychology and Women’s Studies.

3) The Catalogue Description is missing the proposed HEGIS number that should match Course
Details d.),

Thanks

Pat

Dr. Patricia Mosto

interim Associate Provost
Academic Affairs

Rowan University

e-mail: mosto@rowan.edu
phone: 856-256-4012

fax: 856-256-4435

"You don't have to go looking for love when it is just in front of you"

4/13/2005



