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COURSE:

Public Service Internship  2102 490

INSTRUCTOR:        Department of Political Science

COURSE OBJECTIVES:


The internship provides students with an opportunity to pursue their academic interests in a non-academic setting.  It is designed to give students a chance to expand their understanding of a subject they have studied in their college programs and to experience the challenges of real world employment.  Internships may be paid or unpaid, but students are expected to provide valuable assistance in their place of internship regardless of their status.

WORK REQUIREMENTS:  


6 semester hours of academic credit – 225 hours of work


9 semester hours of academic credit -- 340 hours of work

12 semester hours of academic credit – 450 hours of work

COURSE REQUIREMENTS:

1. A daily log summary of activities and analysis.

2. An analytical term paper assessing the student’s experience in terms of the particular subject-matter area of interest.  Due during the last meeting of the course in Finals Week.

3. Regular meetings (dates to be announced) with instructor.  Please bring your Log.  The final copy of your Log should be turned in at the last meeting of the course in Finals Week.

4. Evaluation letter from Supervisor at you internship site must be turned in to the Instructor at the last meeting of the class.

DETAILS OF REQUIREMENTS:


Daily Log


 Record in your log the functions you perform.  Note such things as:  important duties, guidance you receive, public’s you serve, who you coordinate with and difficulties or problems in these or other areas as they occur.  Attach copies of materials you have worked on.  (Put your name on each page.)


Comment in your log on questions of public/non-profit-administration and management and /or on aspects of private legal practice and its relationship to questions of public law.


Use 8 ½” X 11” paper.  (The size of this sheet.)  Write only on every other line.  Leave ample margins on all sides.  Write legibly.  Write carefully.  You will lose points if you do not follow these requirements.


Bring your log and a photocopy with you to the meetings with the instructor.  She will review and discuss it then.  She will also take the copy for more detailed comment at the next meeting.

DISCUSSIONS WITH INSTRUCTOR:

Think carefully before coming to these meetings.  The instructor will want to hear from you what you are learning about public/non-profit administration, and /or about private legal practice and its relationship to public law, not just the details of your internship work.


Part of your grade will be based on whether you can articulately present and analyze questions of public/non-profit administration you see in your internship.


These discussions will also help you select and develop a topic for your paper.  You must select a topic reasonably early in the semester.  And in the meetings with the instructor you must show steady development of the topic and the paper.  Failure to do either of these will appreciably lower your mark on the paper.


Obviously, regular attendance at these discussions is essential.  If you cannot make a specific meeting you must notify Dr. Weatherford ahead of time and set up a new date immediately.

ANALYTICAL TERM PAPER


This paper must be an analysis.  You must integrate and assess your internship experience – not simply describe it.  What did you learn about public/non-profit administration?  How and why did you learn these things?  Be specific.  Cite examples.


This paper must be based primarily on your experiences.  Draw on any reading you did to support your analysis.  But do not rely on it.  Your log and your discussions should have helped you, as the semester went along, to develop your analysis of your experiences.

CONSIDER POINTS SUCH AS THESE:

1. The objectives of the organization and how it is structured and functions in light of those objectives.  Are there areas in which it is well or poorly structured?  Explain.

2. The personnel system(s) used.  Hiring; firing; promotion; and tenure.  Unionization and its impact.  How do these fit (or not fit) the organization’s objectives?  Explain.

3. The budget process (es) used.  What kind of pressures are at work?  How are they resolved?  What is the impact of financing on activities?

4. Public (s) served.  Who are they?  How are they communicated with?  How are they served?  Are there competing interests?  How are they reconciled?

5. Communication flow.  How does communication flow among members of the organization?  With other government/non-profit organizations?  With publics?  With interest groups?  With elected officials?  With political organizations?  With the media?  Are there areas in which communication is strong or poor?  What is the impact on how the organization actually functions?

6. What is the decision making process?  Are there strengths or problems?  How much group decision-making is there?  What guidance for decision-making seems to be used?  What kind of feedback is there?

These are examples of the kinds of issues you can and should examine.  You do not have to cover all these topics.  But you must choose a few administrative issues such as these and probe each one critically and thoroughly.  Avoid generalities.  Explain why you feel as you do.  Give specific examples.

Include a bibliography showing:  (1) whom you talked with and when; (2) any articles or other materials you used; (3) any books directly related to your analysis that you consulted.  If you don’t know how to do footnotes and bibliography correctly, find out.

You are encouraged to attach charts, diagrams, illustrations, or appendices that will illuminate your analyses.  Refer to them, indicating how they explain your comments, at the appropriate points in the body of your paper.

This paper must be typed, double spaced with ample margins all around.  Neat pen or pencil corrections are fine.  Staple it together.  You will lose points if you don’t follow these requirements.

Write carefully and well.  No boss would long accept sloppy writing from you.  Therefore, it will not be accepted in this class.  The writing requirements are not an “add on.”  They are an integral part of this course.  Accordingly:  one point will be deducted for each of these errors:




Any grammatical error




Any spelling error




Any sentence of more than 25 words




Any typographical error



Any incomplete sentence




Any punctuation error

This paper is due at or before our meeting during the first full week in December (Fall Semester) or in May (Spring Semester) NO LATER.  Be absolutely sure you understand this.  The term paper will not be accepted for any reason whatsoever after these dates.  If you do not hand it in on time you will get a zero, and, thus, fail the course entirely.  And there are no make up papers.


As to the length of the paper, use your own judgment.  It must be an intelligent, perceptive paper that really digs into some issues of public/non-profit administration.  It has to truly examine pros and cons, whys and wherefores and offer your conclusions, solidly backed by reasoning and specifics.


IMPORTANT NOTE:  Only you and I will see your log and paper.  I will return both to you.  So you should feel free to be candid in your analyses.  No one else will see your comments unless you show them.

WRITING YOUR LOG

Your log is only valuable if you use it to prod and develop your learning in your internship.  You must use it to stimulate your own thinking.


The log does very little for you if it is simply a factual outline of what you did each day.


Obviously you must outline what you have done in your internship.  But this should be quite brief - - only a paragraph or two.  


Each day, after you have described your work that day, stop and think.  Then write down in the log at least three questions.  Include questions you intend to ask.  Include questions you are afraid to ask.


Then, each day, following your questions, write in the log your thoughts about what is happening.  Wheat did you see?  What thoughts did these sights bring to your mind?  What patterns in public administration do you see emerging in the events you are witnessing?  How does your work fit into the organization you are part of?  What ideas about public administration are developing in your mind?  What could you do to check out these ideas  (e.g. talking to people in your organization)?  What ideas about public organizations that you had when you started seen to be modified?  What would you do if you were in charge of your organization?  Why?


About once a month read over your entries for the previous month and write in the log at least three ideas you have learned about public administration that month.  It is crucial to avoid generalities.  (Do not, for instance, settle for lazy ideas such as “public administration is complicated”.  Do try to define one way is which it is complicated.)  For each idea, write a short (one or two paragraph) explanation of why you have reached that idea about public administration.

________________________

Written this way, your log will make it much easier for you to have a substantive discussion with the instructor.  It will also make it far easier to write your paper on your internship because you will have many thoughts to draw on.  And, most important, it will help you learn a tremendous amount about public organizations – in a way that will help you be an effective administrator in the coming years!  That’s the main purpose of the internship.

