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Student Self-Service 

 

 
ATTENTION: You will be automatically 

logged out after 30 minutes of inactivity 

Key Terms 
 
Banner 
Administrative software which supports University business needs. 
 
Course Reference Number (CRN) 
Unique 5-digit number assigned to a specific section of a course.  All registration is done by 
CRN.  Formerly known as the “call number” in the previous University system. 
 
Rowan ID Number 
Nine-digit system-generated number assigned to you for all University business.   May also be 
referred to as Banner ID.  This number is NOT your social security number.  You may locate 
your Rowan ID Number at http://www.rowan.edu/myBanner  
 
Faculty and Advisor Self-Service 
Product within the Banner software which allows faculty to view class schedule, student  
information, perform registration overrides, and enter final grades.  Also known as Self  
Service Banner. 
 
Term 
Academic semester such as Fall 2009 and Spring 2010. 



Student Self-Service   

 

Page 4 Banner 8—Version 1 November 2009 

 

Student Self-Service 



Student Self-Service 

 

Page 5 Banner 8—Version 1 November 2009 

 

Login 

Select Term 

Registration Status 

Look Up Classes 

Add Class 

Drop Class 

Student Schedule 

Active Registration 

Registration History 

Student Information 

Holds 

Grades 

Academic Transcript 

Take the LCI 

Help 

Notes 

Table of Contents 
6 

7 

8 

9 

12 

13 

14 

15 

16 

17 

18 

19 

Student Self-Service 

20 
 

 

What does this mean? 
 

Important information! 
Review before moving forward. 
 

Time saving information. 
Helpful tips and tricks. 
 

Click here 
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Login 
Go to http://www.rowan.edu/selfservice 
 

 
Access Banner Services 
Select Enter Secure Area 
 
Enter User ID and PIN 
Select Login 
 
 
 
 
 
 
Reset PIN 
First time login only 
 
Set Security Question 
First time login only 
 
Select Student &  

Financial Aid 
Menu options may vary 
 
 
 
 
 
 
 
FORGOT YOUR USER ID?  Visit http://www.rowan.edu/myBanner and enter your Rowan 
campus network username and password.  Visit https://www.rowan.edu/password/activation/ if 
you do not know your Rowan campus network username and password. 
 
FORGOT YOUR PIN?  Select the Forgot PIN? button on the Banner login page to be prompted 
for your security question and reset your PIN. 
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Select Term 
Select Registration from Student &  

Financial Aid menu 
 
Choose Select Term  
 
Select Term and choose Submit 
 

 
Once you have selected a Term, it will be the default used in each step.  To change the 
Term, return to the Registration menu and follow the steps above. 
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Registration Status 
Select Registration from Student & Financial Aid menu 
 
Select Registration Status 
 
Select Term (if needed) 
 
View Registration Status 

 
 

1 

2 

3 

4 



Student Self-Service 

 

Page 9 Banner 8—Version 1 November 2009 

 

Look Up Classes 
Select Registration from the Student & 

Financial Aid menu 
 
Select Look Up Classes  
 
Select Term (if needed) 
             
Select search details and choose  

Class Search 
 

 

1 

2 

3 

You must select a Subject.  
All other items are optional. 
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Look Up Classes 
To view class details, select CRN 

 
To Register, mark check box and choose Register 
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Look Up Classes 

 

 

Course Availability (Section Tally) 
http://banner.rowan.edu/reports/reports.pl?task=Section_Tally 

 

 

Select search 
criteria 

Available 
Seats 

Select CRN for 
section details 
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Add Class 
Select Registration from the Student & Financial Aid menu 
 
Select Add or Drop Classes  
 
Select Term (if needed) 
 
Enter CRN under Add Classes Worksheet and select Submit Changes 
 
View Current Schedule   
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Drop Class 

4 

Select Registration from Student & Financial Aid menu 
 
Select Add or Drop Classes  
 
Select Term (if needed) 
 
Select Drop under Action column and choose Submit Changes 
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Student Schedule 
Select Registration from Student & Financial Aid menu 
 
Select Student Detail Schedule  
 
Select Term (if needed) 
 
View Schedule 

 
To view student schedule in a tabular layout,  
select Concise Student Schedule 
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Active Registration 
Select Registration from Student & Financial Aid menu 
 
Select Active Registration 
 
Select Term (if needed) 
 
Click on Course Title or CRN to see additional information  
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Registration History 
Select Registration from Student & Financial Aid menu 
 
Select Registration History 
 
Select Term (if needed) 
 
Click on Course Title or CRN to see additional information  
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Student Information 
Select Student Records from Student & Financial Aid menu 
 
Select View Student Information  
 
Select Term (if needed) 
 
View Information 
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Holds 
Select Student Records from Student & Financial Aid Menu 
 
Select View Holds 
           
View Information 
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Grades 
Select Student Records from Student & Financial Aid Menu 
 
Select Final Grades 
 
Select Term and choose Submit 
 
View Information              
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Academic Transcript 
 
 
 
 
 
 

Select Student Records from Student & Financial Aid Menu 
 
Select Academic Transcript    
 
Select Term (if needed) 
 
Select Transcript Level, Transcript Type 
and choose Submit 
 

Select a transcript level, not All  
Levels, to ensure GPA is  
calculated accurately. 

 
 
View Information 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Displays unofficial transcript only. Select Request Official Printed Transcript from 
the Student Records menu to submit a formal transcript request. 
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Take the LCI 
Select Learning Connections Inventory from Student & Financial Aid menu 
 
Select Continue   

 
 
 
 
 
 
 
 

Acknowledge the security warning and select Continue  
 
You will be redirected to the Learning Connections Resources website.  Complete the 
profile, select a password, and choose Create Profile 
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Help 

 
Rowan ID 
http://www.rowan.edu/mybanner 
 
Online Knowledgebase (Frequently Asked Questions) 
http://www.rowan.edu/toolbox/ 
 
Information Resources Online Training Center 
http://www.rowan.edu/irtraining 
 
 

 

 
support@rowan.edu 

856-256-4400 
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Notes 
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