ROWAN UNIVERSITY

EMERGENCY INFORMATION

FOR SPECIAL NEEDS AFFILIATES

Rowan University is concerned about the safety of all the members of the university community.  However, it realizes members who have mobility impairments may need additional information regarding Emergency Procedures. This summary is intended to help meet that need.

For the purposes of this summary, “Emergency” is defined as a situation where there is a serious threat to an individual’s life or personal safety. Generally meaning a fire or medical emergency.

The Rowan University Department of Public Safety (RU DPS) is the focal point for all Emergency Services on the campus.  The Department’s 24-hour campus for H E L P on campus line is (856) 256 4911.  This number should be called for assistance with incidents occurring on the campus.  Individuals may chose to call Gloucester County 9-1-1 however; there is a slight delay in making a connection.

RU DPS responds to all EMERGENCIES and INCIDENTS. Depending upon the situation, DPS will arrange for or coordinate those actions or activities necessary to deal with the situation. 

In case of a fire emergency, everyone should follow the directions provided in the campus fire safety decal. These decals are located on the back of every student resident’s hallway door and on many of the Pull-in-case-of-FIRE boxes throughout the campus. A copy can be obtained by calling Public Safety Officer 256-4570.  Mobility impaired persons should proceed, if possible, to the nearest stairwell landing/lobby.  However, this should be done only if it will NOT increase the danger for the person.  For example, having to travel down a smoke filled hallway.

If the location of mobility impaired person is known, that area will be targeted for search and rescue. If not, the entire area involved will be targeted for search and rescue as appropriate. The method and priority will rest with the senior fire or public safety officer in charge of the emergency scene.

Emergency rescue may be accomplished by any of several agencies or groups.  For example, the Glassboro Fire Department, mutual aid departments, Rowan Emergency Medical Services, Rowan Public Safety or others.   These crews are trained to rescue and remove people from danger to a place of safety.  Please understand, they will rescue people, property including mobility items such as wheelchairs, walkers, etc. may not be include in a primary rescue attempt.

RU DPS will also coordinate emergency medical transportation to the closest or most appropriate treatment facility. Rowan’s student volunteer Emergency Medical Service does not charge for services.  Off-campus response agencies may.

Fire Drills are conducted only in residence facilities and are considered no different from actual fire alarms. Rowan University does not encourage personal notification since it can lead to inappropriate dependency upon being notified and ignoring the building’s alarm systems.

Elevator outage is NOT a fire & life safety emergency. Facilities Maintenance Operations has elevator contractors who, along with facilities staff, respond to outages and take appropriate action.

Public Safety and Facilities Operations handle elevator entrapment as an Emergency, along with the elevator contractor.  If it becomes necessary to rescue someone from inside an elevator, Glassboro Fire Department or other appropriate off-campus assistance will be requested.

Elevator and other Emergency Phones:  Elevator cars, along with the “Blue Light” phones located across the campus, and the small (4x6 inch approximately) Red Emergency Telephones are located on each floor of academic buildings. These are set to automatically dial Public Safety’s communications center.

     Student Rooms/apartments telephones are equipped with a button marked “security”, which will also dial the Public Safety’s communications center.

Transportation:  The University does not offer specialized transportation services. Separate arrangements need to be made on a case-by-case basis through the Academic Success Center, Savitz Hall; (856) 256-4260.
 

 

