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PROS Application Packet

PROS application packet materials 
1. Application 
2. Recommendation Form Letter  
3. Training Timeline
4. Information Sheet 
 
Application criteria
1. Must be a full-time student 
2. Must be a student in good standing 
    a.  Must have a GPA of at least 2.5 
    b.  Must have no outstanding sanctions and/or current judicial violations in the past year.

Application checklist 
			__ Completed application 
			__ Copy of your spring semester schedule 
			__ Photocopy of your Rowan Card I.D. 
__ Two (2) sealed letters of recommendation from Rowan faculty and/or professional staff. 
      Recommendation letters may also be sent directly to Ms. Marguerite Stubbs in the Office of Student Transition and Leadership Programs. 

Application due date 
Friday, January 22, 2010 (by 4 p.m.)

Application submission
Mail or hand-deliver your completed application to the address listed below.

Application review process
All applications are carefully reviewed and considered by the Office of Student Transition and Leadership Programs. This process includes a review of your official transcript. If you are selected, the Office will contact you for interviewing. 

Please Note:
Any student interested in applying should make sure that they can attend all meetings and trainings on Wednesdays from 5 to 7 p.m.  New PROS members cannot have a class at that time.  All PROS members must be available all of Freshman Orientation dates to lead an Orientation group.  PROS must also be available June 19 & 20 for training.
 
For more information 
Please direct questions to either Dr. Helen E. Polak, Assistant Director of Counseling & Psychological Services Center at 256-4464 or polak@rowan.edu or Ms. Marguerite Stubbs, Office of Student Transition and Leadership Programs at 256-4453 or stubbs@rowan.edu. 
 (
Office of 
Student Transition and Leadership Programs
Center 
for Student Engagement, Room 210
Chamberlain Student Center
201 Mullica Hill Road
856-256-404
1 (phone)
Glassboro, NJ 08028-1701
856-256-5605 (fax)
www.rowan.edu/pros
)
Peer Referral and Orientation Staff
2010-2011 Employment Application (Due Date: January 22, 2010)
	I. PERSONAL INFORMATION (PLEASE PRINT OR WORD PROCESS)

	Full Name:
	Major:
	Rowan ID Number (9 digits):

	
	
	

	Local/Residence Hall Address:
	City/State/Zip:
	Local Phone:

	
	
	

	Home Address: 
	City/State/Zip:
	Home Phone:

	
	
	

	Are you employed elsewhere on campus? (Yes or No)
	If yes, where?

	Current GPA Credits Completed:


	
II. QUESTIONNAIRE (ATTACH ADDITIONAL SHEET IF NECESSARY)

	

	1. Why do you want to become a Peer Referral and Orientation Staff (PROS) member?

	


	2. What characteristics do you think are important for being a PROS member?

	


	3. In your mind, what are the job duties of a PROS member, both during orientation and the fall and spring semesters?

	


	4. Briefly describe your academic/professional goals.

	


	5. What coursework or experiences have you had that relate to leadership, counseling, or building helping relationships?

	


	6. In what extra-curricular activities have you been involved?

	


	7. Describe your skills, characteristics, values, and strengths to be an effective PROS member.

	


	8. Is there anything else you would like us to know about you?

	





	III. SIGNATURE OF APPLICANT 

	
	
	

	
	Signature
	Date

	
	I hereby acknowledge that my application is complete, my own work and a truthful representation of my experience and abilities. I give you permission to check my academic transcript and disciplinary standing with Rowan University.


								






Peer Referral and Orientation Staff
Letter of Recommendation (Due Date: January 22, 2010)
	I. STUDENT INFORMATION (PLEASE PRINT OR WORD PROCESS)

	Full Name:
	Major:
	Rowan ID Number (9 digits):

	
	
	



	II.  STATEMENT OF CONFIDENTIALITY 

	In accordance with the federal law P. L. 93-380 (Family Educational Rights and Privacy Act of 1974), you may or may not waive your right to inspect this recommendation letter by checking one statement and signing below.

___ I DO waive my right to access this letter of recommendation.
___ I DO NOT waive my right to access this letter of recommendation.

	
	
	

	
	Signature
	Date



	III.  RECOMMENDATION

	Thank you for agreeing to complete a recommendation for this applicant. This form is intended for your convenience—its use is optional. The student listed above has applied for a position with the PROS. Please provide a candid evaluation of the applicant’s preparation for joining the PROS team. Continue on the reverse or add an additional sheet of paper if necessary. Please return this evaluation to the student in a sealed envelope or directly to the Office of Student Transition and Leadership Programs.

	



	IV.  SUMMARY EVALUATION 

	
Please provide an overall recommendation for this student (check one):

___ I DO recommend this student: (check one)  ___ strongly ___ moderately ___ with reservations
___ I DO NOT recommend this student.




	V. SIGNATURE OF RECOMMENDER 

	
	Recommender Name:
	Campus Phone:

	
	
	

	
	
	

	
	
	

	
	Signature 
	Date



Peer Referral and Orientation Staff
Letter of Recommendation (Due Date: January 22, 2010)
	I. STUDENT INFORMATION (PLEASE PRINT OR WORD PROCESS)

	Full Name:
	Major:
	Rowan ID Number (9 digits):

	
	
	



	II.  STATEMENT OF CONFIDENTIALITY 

	In accordance with the federal law P. L. 93-380 (Family Educational Rights and Privacy Act of 1974), you may or may not waive your right to inspect this recommendation letter by checking one statement and signing below.

___ I DO waive my right to access this letter of recommendation.
___ I DO NOT waive my right to access this letter of recommendation.

	
	
	

	
	Signature
	Date



	III.  RECOMMENDATION

	Thank you for agreeing to complete a recommendation for this applicant. This form is intended for your convenience—its use is optional. The student listed above has applied for a position with the PROS. Please provide a candid evaluation of the applicant’s preparation for joining the PROS team. Continue on the reverse or add an additional sheet of paper if necessary. Please return this evaluation to the student in a sealed envelope or directly to the Office of Student Transition and Leadership Programs.

	



	IV.  SUMMARY EVALUATION 

	
Please provide an overall recommendation for this student (check one):

___ I DO recommend this student: (check one)  ___ strongly ___ moderately ___ with reservations
___ I DO NOT recommend this student.




	V. SIGNATURE OF RECOMMENDER 

	
	Recommender Name:
	Campus Phone:

	
	
	

	
	
	

	
	
	

	
	Signature 
	Date





PROS Spring 2010 Training Program   All training sessions meet Wednesdays, 5–7 p.m.

Feb. 24		Training Component:  Team Building

Feb. 26 - 28	Training Retreat

March 3	Training Component:  Student Helper’s Role & College Student Development
Goal I:  Upon completion of this component, the student will both understand and be able to articulate the role and function of the student helper.  The student helper will be able to:
	•Define the student helper position,
	•List four alternative campus roles of the helper.
	•Discuss the importance of a helper working on a college campus.
	•List six or more essential competencies necessary to be an effective helper.
	•Give five or more personal examples of responsible, self-directed student behavior.

Goal 2:  The student helper will comprehend human development theory and student developmental task theory, and will be able to apply the related principles to his/her growth and development as a human being.  The student helper will be able to:
	•State and discuss basic human development principles.
	•List three or more developmental tasks common to most college students.
•Relate and compare the concepts of human development theory to his/her individual patterns of growth and development.
•Relate and compare the concepts of student development task theory to his/her present stage of development.

March 10	Training Component:  Creating the Helping Relationship, Parts I & II
(Basic facilitation skill development in both effective listening and verbal and non-verbal communication as applied to individuals and groups)
Goal:  Upon completion of this component, the student helper will exhibit knowledge and skills related to effective communications and the helping relationship.  The student helper will be able to:
	•Demonstrate communication skills including empathy, respect, genuineness and concreteness
	•Understand the concepts implicit in a mentoring relationship.
•Apply basic facilitation skills in helping another person through the process of self-exploration, leading to self-understanding.

March 24	Training Component:  Group Facilitation—The Fishbowl Technique
Goal:  Upon completion, the student helper will learn the skills necessary to co-lead a small group discussion.  This goal will be accomplished through both didactic and experiential activities.

March 31	Training Component:  Using Campus Resources & Making Referrals
Goal 1:  Upon completion of this component, the student helper will be familiar with and skilled in helping students identify and utilize campus and community human and physical resources.  The student helper will be able to:
•Exhibit familiarity with available campus and community resources in the higher education setting.
•Know how to assess the appropriateness of available campus and community resources for use by students.

Goal 2:  Upon completion, student helpers will have a thorough understanding of the referral process on campus.
	•Exhibit skill in referring students to appropriate campus and community resources.
•Assist other student helpers and professional staff members in environmental resource management.
April 7		Training Component:  Transfer Orientation 
April 14	Training Component:  Camden Campus Information
April 21	Training Component:  Campus Diversity
April 28	Training Component:  Role Playing
April 30	Closing Dinner/Activity TBD

· Enger, S. C., McCaffrey, S. S. Miller, T. K., Students Helping Students. Georgia: Student Development Associates, 1979.
· ** D’Andrea, V., Salovey, P., Peer Counseling-Skills and Perspectives. California: Science and Behavior Books, Incorporated, 1983.




PROS Information Sheet


Who are the PROS? 
Peer Referral and Orientation Staff (PROS) members are currently enrolled students who have been selected and trained to offer educational services to their peers. These services are intentionally designed to assist in the adjustment, satisfaction and persistence of students toward attainment of their educational goals. The PROS, performing in paraprofessional roles, are compensated for their services and supervised by qualified professionals. PROS work primarily in the area of personal and social concerns, assisting students in their general adjustment to the college community. The role of the PROS is not to solve people’s problems for them, but rather to assist them in finding their own solutions. They act as resource persons to direct their fellow students to on-campus facilities and professionals appropriate to their needs. 
 
What kind of training do I need to become a PROS member? 
Peer referral and Orientation Staff (PROS) members are required to attend a Training Retreat and eight weekly training sessions during the Spring Semester. Training pertains to understanding the student helper’s role, human development theory and its application to college-age students, basic facilitation skill development, active listening, effective verbal and non-verbal communication, and the use of campus resources and referral techniques. On-the-job training is also required and provided for during the summer Freshman Orientation Program. 

Why should I become a Peer Referral and Orientation Staff member? 
Trainees will benefit from not only learning how to help others better, but also by gaining new insights into themselves and their relationship with peers. The PROS will have many opportunities to get involved and make changes in the system, will be afforded experience to further their career development, increase their feelings of self-worth and confidence, and receive additional knowledge of and contact with key persons on campus. In addition, PROS are paid for their work during Freshman Orientation. 
 
What are the dates of PROS Training? 
Training begins February 24, 2010 following a weekend training retreat on February 26-28, 2010.  This training retreat is mandatory for all PROS. 
 
Training will take place Wednesdays from 5 p.m. to 7 p.m. and is mandatory for all PROS to attend:  February 24, March 3, March 10, March 24, March 31, April 7, April 14, April 21, April 28 and April 30.

Any student interested in applying should make sure that they can attend all meetings and trainings on Wednesdays from 5 to 7 p.m. New PROS members cannot have a class at that time. 
 
There are also two days of training which take place immediately prior to Freshman Orientation (June 19-20.)
 
What are the dates of Transfer and Freshman Orientation? 
New Student Orientation: 
	January 6, 2010 (Not applicable for new PROS)
Transfer Orientation: 
	June 7, 2010
Freshman Orientation:  
	Session I:  June 21-22, 2010 
	Session II:  June 23-24, 2010
	Session III:  June 29-30, 2010
All PROS members must be available all of Freshman Orientation dates to lead an Orientation group.  PROS must also be available June 19 & 20 for training.

Who can I contact for more information about the PROS? 
Please direct questions to either Dr. Helen E. Polak, Assistant Director of Counseling & Psychological Services Center at 256-4464 or polak@rowan.edu or Ms. Marguerite Stubbs, Office of Student Transition and Leadership Programs at 256-4453 or stubbs@rowan.edu. 
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